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NEWS 

 
Ohio Department of Taxation 
(Columbus, OH. / March 28, 2016)  - The Ohio Department of Taxation (ODT) today began 
alerting employers to the latest fraud scheme that is being reported nationwide. Over the past 
few weeks, payroll and human resources offices at various companies across the country, 
including some in Ohio, have received emails that appear to come from the CEO or other high 
ranking management official of the company. The emails seem to be a legitimate request for 
confidential payroll data. In fact, those emails are a phishing scheme by cybercriminals posing 
as company officers and fooling employees into providing detailed payroll and W-2 information 
that is then used to file fraudulent tax returns.   
  
This scam has been worked on more than thirty companies resulting in the theft of W-2 tax 
information for thousands of current and former employees. The W-2 form contains an 
employee's Social Security number, salary and other confidential data. This information 
enables thieves to create a realistic looking, but fraudulent tax return requesting a tax refund 
that is then filed with Ohio or other states, and the IRS. 
  
Any Ohio company that has been the victim of or experienced this or any email phishing 
scheme should immediately contact ODT at 1-800-282-1780 so appropriate measures can be 
taken to protect against potential tax fraud and safeguard Ohio taxpayer dollars. 
  
(For additional information, contact Gary Gudmundson, ODT Communications Director at  
614-466-0099, or gary.gudmundson@tax.state.oh.us ) 
 
 
Millennials are Todays' Biggest Homebuyers 
A growing share of homebuyers are millennials, and more of them are purchasing single-family 
homes outside of urban areas, according to NAR’S Home Buyer and Seller Generational 
Trends  study.  
 
Speakers Represent Both Sides of Political Aisle 
AEs: A March 7 article in Inman News discusses a speech by former secretary of state Hilary 
Clinton to REALTORS® at the 2013 NAR Conference & Expo in San Francisco. Share with 
members who ask about this that NAR strives to select speakers who play an important role in 
shaping our country’s public policy discourse. Clinton was invited to share her experiences 
while serving as First Lady, U.S. senator, and secretary of state, and her remarks follow a line 
of similar NAR speakers, including former secretaries of state Condoleezza Rice and General 
Colin Powell. No dues funds were used to cover her speaker costs and NAR does not endorse 
presidential candidates. More.   
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The FTC's blog for consumers is alerting the public about hackers who've been spoofing 
consumers' and agents' email accounts to scam funds from them. Read the FTC's post here, 
and then share it with your clients on Facebook and Twitter today. Read how to protect clients' 
data here 
 
Existing-Home Sales Fall 
Unshakably low supply levels and price growth in several regions dampen existing home 
sales. 
 
Renters Worry Ownership Out of Reach 
Most renters want to become home owners, but the share who think that's possible in the near 
future is dropping. Rising home prices and static wages are behind the drop, says NAR Chief 
Economist Lawrence Yun. See this story and more in the latest Voice for Real Estate news 
video. 
 
Flood Program Challenged, Says Advocate 
An entity championed by NAR to advocate on behalf of property owners says the National 
Flood Insurance Program is challenged by a lack of data, barriers to claims, the application of 
surcharges, multi-year refunds, and flood proofing paperwork. Read more. 
 
 
 
 
Existing-Home Sales Fizzle in February 
After increasing to the highest annual rate in six months, existing-home sales tumbled in 
February, with low supply levels and continuing price growth thwarting buyers, NAR says.  
 
AEC Liaison, BOD Appointments Sought 
Applications are being accepted for 2017 AE Committee Key Liaison appointments to serve on 
NAR committees and fill two of four AE spots on the 2017 NAR Board of Directors. Application 
deadline is April 13. For more info contact Cynthia Bair, 800/874-6500.   
 
Rebecca Grossman Named 2017 AEC Vice Chair 
Rebecca Grossman, RCE, of the Scottsdale (Ariz.) Area Association of REALTORS®, has 
been appointed 2017 AE Committee vice chair. Her term starts in November 2016, 
immediately following the REALTORS® 2016 Conference and Expo. She begins serving as 
vice chair-elect during the upcoming REALTORS® Legislative Meetings & Trade Expo in May 
in Washington. For more info contact Cindy Sampalis, 312/329-8302  
 
Young Buyers Like the Suburbs 
Young households like urban areas as renters but once they decide to buy, they gravitate to 
the suburbs. That trend is covered in the latest Voice for Real Estate news video. Other topics: 
NAR’s push to get easier FHA condo financing passed in the Senate, how rising home prices 
are souring renters on buying, concerns over the Clean Water Act’s applicability to more 
places, and the recent fizzle in home sales. The video includes a wrap-up of the AE Institute in 
San Antonio as well.  
  
INDUSTRY NEWS FROM REALTOR® MAGAZINE 
 
• Hispanic Home Ownership Rate Spikes 
 More New Homes Are Coming Soon 
• Inventory Is Tight in This Price Bracket 
• Fed Leaves Rates Alone: What It Means for Mortgages 
• 4 Online Marketing Mistakes to Avoid 
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Online pre-licence education, approved by OAR directors 
OAR is pursuing legislation which would, in part, allow the pre-license education coursework to 
be delivered and acquired on-line. If you received a survey request from an entity called Ohio 
Real Estate Research know that this survey was not sent by either OAR or the Ohio Division of 
Real Estate. Many of the questions relate to suggestions proposed by a pre-license education 
provider. 
 
Congress rejects Internet tax 
H.R. 644 eliminates the grandfather provision that allowed states that taxed Internet access 
services prior to the enactment of the original moratorium, like Ohio, to continue taxing Internet 
access services. 

Show properties the safe way  
When you are showing an empty property, take these simple steps to empower yourself 
against attack or theft. 

Are you a worrier? 
When we worry, our focus is on a potential outcome — NOT reality!  
 
 

What is really important to you? 
There are times that we are forced into making decisions due to circumstances that present 
themselves -- like it or not! So, this week, revisit the idea of “following your yes” and “honoring 
your no.” 

Meet the 2016 OAR Leadership Academy class 
OAR is pleased to announce its inaugural, 12-member Leadership Academy class. These 
REALTORS will embark on an intense, nine-month program focused on goal-setting, 
communication, business relationships and personal growth. 
 
REALTOR of the Year 
OAR's REALTOR of the Year application is now online. Deadline to register is June 1, 2016. 
Find out how to receive this prestigious award. See rules and get application. 

NAR Urges Senate to Pass Condo Financing Bill 
NAR has sent a letter to all members of the U.S. Senate urging them to approve the “Housing 
Opportunity Through Modernization Act, which would lower owner-occupancy ratios and make 
condo board recertification requirements more reasonable. The House unanimously passed 
the bill, H.R. 3700, in February. News release. 

Application Period for 2017 Committees Open 
NAR is now accepting applications for committee service in 2017. Members may submit up to 
five applications and receive up to five endorsements per application. Deadline is May 
23. Details. 
 
NAR Survey: Single-family Homes Needed 
A majority of both homeowners and renters would purchase a suburban single-family home if 
they were to buy in the next six months, according to the second installment of NAR's new 
Housing Opportunities and Market Experience (HOME) survey. News release. 

Register for Broker Summit 
Registration is open for NAR's 2016 REALTOR® Broker Summit, June 9-10 in Denver. The 
event will have a strong focus on management and feature sessions on culture, recruiting 
strategies and game-changing technology for the real estate industry. Register. 
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Court to Hear Clean Water Act Challenge 
The U.S. Supreme Court later this month will hear a case involving a landowner's challenge to 
a federal determination that its property is subject to regulation under the Clean Water Act. The 
government asserts that the landowner can't challenge the decision in court, but instead must 
either apply for a permit or defend itself in an enforcement action. Details.  
 
Government Expands Critical Habitat Rules 
The U.S. Fish & Wildlife Service and National Marine Fisheries Service have expanded 
their critical habitat regulations, which could lead to an increase in the amount of state, local 
and private land designated by the government as essential for threatened or endangered 
species. A critical habitat designation can result in restrictions on how a parcel of land may be 
used and lead to increased costs for projects that require federal authorizations or 
licenses. More. 

NAR Affirms Support for Appraisal Threshold 
NAR favors the current $250,000 threshold for appraisals in federally related real estate 
transactions and has submitted a letter to the Federal Financial Institutions Examination 
Council (FFIEC) Economic Growth and Regulatory Paperwor Reduction Act (EGRPRA) that 
underscores its support. Details.  

FCC Proposes Consumer Internet Privacy Rule 
The Federal Communications Commission has released a proposed regulation that would 
require Internet service providers to clearly disclose how they collect personal consumer data 
and share it with third parties, as well as how the data is used by those organizations. NAR will 
provide comments to the FCC on the proposed rule once the proposal is adopted. More. 

UPDATES 
 
Bob Woodward on White House Race  
Hear insights from Washington Post journalist Bob Woodward on everything from presidents of 
the past to the 2016 presidential race at the REALTORS® Legislative Meetings in May.   
 
Military Get Extended Foreclosure Protection in Bill 
Persons in the military would be protected from foreclosure for a year after active duty in a bill  
NAR supports. The bill would restore and extend protection that is expiring.  
 
Bill Tries to Get Commercial Risk-Retention Right 
NAR backs a bill to help keep commercial real estate on a solid path by making upcoming risk-
retention rules more appropriate to market realities. Right now, rules that are scheduled to take 
effect at the end of the year to protect against overly loose loans would have the unintended 
effect of making it harder for lenders to make safe loans.  
 
10 States Must End Internet Access Taxes 
The latest Voice for Real Estate news video looks at NAR’s win on Internet access taxes. The 
new law requires 10 states that impose the taxes to end them by June 30, 2020. It also 
prevents other states from imposing the taxes, which are paid by Internet service providers 
and passed on to consumers. Other stories look at the surprising stability of residential 
contract signings despite global economic woes, what steps you can take to protect yourself 
from  liability if you have photos that infringe copyrights, and why NAR and several state and 
local associations are partnering on a booth at an upcoming international real estate 
conference.    
 
FTC Warns On Real Estate Phishing Scams 
The Federal Trade Commission has posted a warning about hackers who have been breaking 
into consumer and real estate professional email accounts to get information about upcoming 
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real estate transactions.   
 
NAR Seeks to Address Online Tax Advantage 
NAR wants Congress to hold hearings on legislation that would address the advantage some 
online retailers have over brick-and-mortar retailers on the issue of tax collection. NAR backs 
legislation called the Marketplace Fairness Act.  
 
Appraisers Not Home Inspectors, NAR Says 
Appraisers shouldn’t be directed to take on home inspection-type duties, NAR says in a letter 
to HUD on the latest version of an FHA handbook.  

Brisk home sales activity across Ohio in February 
OAR reported today that the number of homes sold across Ohio in February rose 6.7% from 
the level posted during the month a year ago. 

Outcomes of Ohio’s 2016 Primary Election 
Inside are a few of the top headlines and results from an exciting night in Ohio politics. 

 
 
RESOURCES 

Early Bird Pricing on 2016 Broker Summit 
The 2016 REALTOR® Broker Summit is in Denver June 9-10. Sessions will cover recruiting, 
culture, risk management, and technology disruptors. Event details and early-bird 
registration.      
 
Legislative/Spring Conference...Register today 
OAR is putting the final touches on its upcoming Legislative Spring Conference, Apr. 18-20, at 
the Columbus Renaissance Hotel. Speakers include David Pepper and Matt Borges, Chairmen 
of the Ohio Democratic and Republican parties respectively; Josh Mandel, Ohio State 
Treasurer; along with many Ohio representatives and senators. And of course, the ever-
popular Legislative Reception to be held at the Statehouse Atrium on Tuesday evening.  
 
Two CE courses and two specialty sessions will also be featured: 

1. Legal Issues Forum:  TRID and Beyond: Lending, Title and Appraisal Issues (1.5 
credit hours) – Monday, Apr. 18 

2. Ohio Housing Finance Agency’s Home Ownership Programs (1 credit hour) –
 Tuesday, Apr. 19 

3. Best Practices for Choosing REALTOR Champions –Tuesday, Apr. 19 
4. Coaching Session with Marilou Butcher-Roth –Tuesday, Apr. 19 

Several events on Tuesday afternoon occur concurrently.  Please indicate the session you 
plan to attend when registering for the Conference.  If you have already registered, you will be 
receiving an email requesting your attendance selections.   
 
Register Today See Schedule of Events  
 

Stop by Trade Expo; Maybe Win $500? 
See the latest real estate products and services from 100 industry-leading companies at the 
2016 REALTORS® Trade Expo May 11-12 in Washington, D.C. Plus enjoy special events like 
the cocktail reception on Wednesday evening, and take your shot at winning $500 in the Cash 
In & Win game. 
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May 9-14, 2016: REALTORS® Legislative Meetings 
Plan your itinerary for this must-attend Washington, D.C., event 
 
Nov. 4-7, 2016: REALTORS® Conference & Expo 
Be sure to be there. Block time for next year's big event 

Realtor® University Receives Accreditation 
Realtor® University has been accredited by the Distance Education Accrediting Commission, 
an entity recognized by the Council for Higher Education Accreditation and the U.S. 
Department of Education.     
 
William R. Magel Award Deadline Nears 
April 6 is the deadline to recognize outstanding service within your profession by nominating 
an AE for the 2016 William R. Magel Award of Excellence. Only nominees who are active in 
the REALTOR® organization and for whom a nomination form has been received by the 
deadline date, April 6, will be considered. For more info contact Cynthia Bair, 800/874-
6500. Access the nomination form.  

NAR Coders Place Second in Global Event 
NAR technology staff placed second among 1,250 entrants in a major industry event, 
the hack.summit Virtual Hackathon, which attracts computer coders from around the world to 
develop useful problem-solving applications. The team developed an application to visualize 
traffic patterns.   
 
Conversion Strategies for New Members 
Realtor.com® offers a free download of strategies for converting prospects into customers. 

Save More on Your Next Trip with Avis® 
Save $10 on a two-day weekend rental until May 31 with Avis®. Plus, you can add this offer to 
the up to 25% off base rates savings you receive through the REALTOR Benefits® Program 
partner for more savings. See offer for details and necessary coupon codes. 
 
Free Web Copy: Home Closing Tips 
Post free tips for a profitable home closing to your blog from NAR's REALTOR® Content 
Resource. Bonus: Share all the copy from the “Get the Best Price for Your Home — Quickly” 
theme today. 
 
Look Inside New Get Realtor® Campaign 
It's time for a brand new conversation about the value you bring to real estate transactions. 
Here's a glimpse into the making of the association's new digital-first advertising campaign. 
 
Audio: How to Do More 1031 Exchanges 
Earn more money by developing a working knowledge of 1031 exchanges and their 
importance to today's buyers and sellers of investment properties in this audio recording from 
the 2015 REALTORS® Conference & Expo. 
 
 6 Home Deduction Traps to Avoid 
 
The Biggest Home Buying Generation Is… 
You might be surprised to know which generational home buying group is the largest. Find out 
in this infographic breaking down 2016 buyer and seller generational trends. 
 
HOME Survey: Consumers Say Buy Now 
Three-quarters of people believe now is a good time to buy a home — and nearly half believe 
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that strongly. Find out more consumer views of the housing market and economy in the latest 
HOME report. 
 
January Housing Affordability Slips 
Brisk home-price growth continues to outpace median family incomes, pulling down housing 
affordability 
 
4 Ways to Make Sense of Online Metrics 
Web analytics are the key to accurately targeting your online marketing campaigns. Here's 
what data you need to pay attention to and what data you can ignore. 
 
 
 
 
 
 
 
 
RCE Luncheon: Leadership From My Seat 
Tickets are available for the RCE Leadership Luncheon at the REALTORS® Legislative 
Meetings and Trade Expo on Friday, May 13, from 11:30 a.m. to 1 p.m.  Bradford Fitch, 
president and CEO of the Congressional Management Foundation, will talk about the 
importance of following power shifts in Congress, helping participants connect with lawmakers, 
and how to build relationships with elected officials. In addition, 22 associations will be 
recognized for their 100th anniversary, and three AEs will be inducted into the Dr. Almon 
R."Bud" Smith Leadership Society. Tickets are $65 and attendance will add five points to 
the RCE Applicant Data Form (ADF). For more info contact Krystal Allen. 
 
6 Ways to Warm Up Website Leads 
You can download a guide from realtor.com® on building relationships and increasing 
conversions.   
 
Online Education 
Appraisal and real estate c.e. courses are available online. OAR has a number of options to fit 
your needs. Courses available 24/7 in any combination from different providers. 30-hour & 9-
hour packages are available plus individual courses.  

Webcast: Get REALTOR® Ad Campaign 
In case you missed it: NAR recently presented a live webcast about the new Get REALTOR® 
advertising campaign, which showcases REALTOR® brand value to consumers. Watch replay. 

Grow Online Authority with Free Realtor.com® Profile 
You can build their market authority and relevancy online by completing your free realtor.com® 
profile. Profiles can include recommendations, social media content and referrals. Learn more. 

Good Neighbor Award Nominations 
NAR is seeking nominees for the Good Neighbor Award, which recognizes REALTORS® who 
impact their communities through volunteer work. Five winners will receive $10,000 grants for 
their nonprofits, as well as national publicity. For an entry form or more information, go 
to REALTOR.org/gna. Click on "For Media & AEs" at the upper right to access a media kit with 
ads, sample stories, logos and social media pieces. Application deadline is May 13. 

$150,000 Fine for Posting Copyrighted Photos 
In case you missed it: Digital copyright protections have been in place for years, but they're 
becoming more important in real estate because of increases in photo infringement. Violations 
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can result in fines of up to $150,000. A summary of the process members can follow to protect 
themselves is a top story in the latest Voice for Real Estate news video. Other stories look at 
the direction of contract signings, a permanent prohibition on Internet access taxes, and the 
investment REALTOR® associations are making to participate in an international real estate 
conference. Watch and share. 
 
LEGAL 
 
Copyright Liability Summarized in News Video 
A summary of NAR Legal Affairs’ video on photo copyright liability protection is featured in The 
Voice for Real Estate news video.   
 
Track Latest on Legal Funding Support 
Check out the newly redesigned web page for the Legal Action Committee, which provides 
financial support for litigation that's important to the industry and the operation of real estate 
associations. Watch a video about the program and find out how to apply for funding. 
 
Broker's Lien Enforced by Buyer's Rep 
A Connecticut appellate court has affirmed a lower court commission award to a real estate 
professional whose client violated an exclusive representation agreement. The client bought a 
property while working with another licensee during the term of both representation 
agreements. 
 
Buyer Rep Owed Commissions 
A buyer who closed a purchase transaction with a buyer rep even though he had previously 
signed a representation agreement with another agent breached his contract and owes the 
original buyer rep the commission amount, the Appellate Court of Connecticut ruled, affirming 
the trial court.   
 
No Duty to Disclose Off-site Conditions 
The United State Court of Appeals for the Third Circuit ruled that New Jersey's property 
condition disclosure law did not require a developer to disclose the personality traits of a 
buyer’s neighbor, who allegedly harassed the buyer following her purchase of a home from the 
developer.  
 
Want to avoid a messy breakup?  
The average real estate salesperson in Ohio usually works for several different brokerages 
over the course of their real estate career. Typically the move from one broker to another can 
be done smoothly and with a limited amount of disruption. Unfortunately there are many 
instances when a salesperson’s departure from a company can result in ugly disputes and 
hard feelings between the agent and their broker. 

Copyright infringement safe harbor 
Video: Explore how a provision in the Digital Millennium Copyright Act can protect MLSs, 
subscribers, and participants from copyright infringement liability while hosting an IDX display. 
Source: NAR 

NAR Legal Action Funding Information 
Visit the newly redesigned Legal Action Funding section on REALTOR.org to learn about the 
important role NAR's Legal Action Committee performs in providing support to matters 
importance to the real estate industry, including cases involving REALTOR® associations and 
MLSs. The section features a video about how to apply for financial and the important cases 
for which the committee has provided support. 
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Bill: Patent Trolls Lose Easy Access 
Patent trolls take advantage of laws that allow them to file lawsuits where local rules and 
practices, along with physical distance, make it very expensive for companies to defend 
themselves. A new bill would tackle venue reform. Read more. 
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