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NEWS 
 
Metro Markets See Price Gains 
Home prices maintained their robust, upward trajectory in a vast majority of 
metro areas during the second quarter, causing affordability to slightly decline 
despite mortgage rates hovering at lows not seen in over three years, NAR says. 
The report also revealed that for the first time ever, a metro area – San Jose, 
Calif.– had a median single-family home price above $1 million. The median 
existing single-family home price increased in 83 percent of measured markets, 
with 148 out of 178 metropolitan statistical areas showing gains based on closed 
sales in the second quarter compared with the second quarter of 2015. 
 

Ohio Market Watch: Buyers’ ease in securing financing holds steady 
Consistent with last July’s findings, 32 percent of Ohio REALTORS believe their 
clients are finding it easier to secure financing. 
 
Study examines the professional experience of Ohio’s real estate licensees 
OAR received funding from the Ohio Division of Real Estate and Professional 
Licensing to conduct a study of Ohio real estate licensees seeking to learn more 
about their experiences at different stages of their real estate career.  
 
H.R. 3700 Becomes Law 
President Obama on July 31 signed H.R. 3700, the Housing Opportunity Through 
Modernization Act, which makes it easier for condo buyers to obtain mortgage 
credit. NAR has long been an advocate of the bill, testifying before Congress and 
lobbying for its passage. Details and video. Video message from NAR President 
Tom Salomone. 
 
Rural Loan Funds Running Out 
The federal Rural Housing Service only has funds for its Sec. 502 direct loan 
program for about three more weeks. After that, borrowers will have to wait until 
the start of the new fiscal year in October to get a loan. There are alternatives, 
though, including the agency’s guaranteed loan program. The rural loan issue is 
a top story in The Voice for Real Estate for the week of Aug 1. Other stories look 
at President Obama’s signing of the NAR-backed condo bill, whether home sales 
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have peaked for the year, and which metro areas are impacted by the federal 
government’s stepped-up effort against money laundering in real estate. The 
video also looks at how residential rules to come out after the mortgage crisis are 
impacting commercial real estate lending, and NAR’s victory this week when the 
federal government issued a statement that says lenders and title officers have 
no reason to cite privacy concerns as a reason for not sharing the closing 
disclosure in residential transactions with agents. Access and share the video. 
 
NAR Commercial Membership Rises 
The number of new commercial NAR members significantly increased in 2015, 
while the median annual income and number of sales transactions of commercial 
REALTORS® decreased slightly, according to the 2016 NAR Commercial 
Member Profile. 
 
Broker Joins NAR Investment Team 
Second Century Ventures, NAR’s strategic investment arm, has added a new 
member to its investment team. Dave Garland, a licensed real estate broker who 
serves on the boards of organizations in Silicon Valley, will identify and evaluate 
investment opportunities that promise to improve the global residential and 
commercial real estate industries. 
 
Commercial Lending By Banks Tightens 
Availability of financing for commercial real estate remains positive but there’s 
one area of tightening: banks. That’s expected to mainly impact properties in 
smaller markets. where banks are the primary lending source. This and other 
issues are covered in the latest Voice for Real Estate news video from NAR. 
Other stories look at the increase in women in commercial real estate, the top 
markets for renters hoping to become home owners, and an alert that your 
members can add to the signature line on their email to remind consumers not to 
send sensitive information by email without first verifying the recipient. The video 
also looks at NAR's participation in a conference at the White House on the 
commercial use of drones.  Access and share the video.  
 
RPR Data Available Via SentriSmart App 
A partnership between SentriLock and Realtors Property Resource® gives you 
direct access to RPR property data through SentriLock’s SentriSmart app. Learn 
more.  
 
REALTORS® Touted as School Nears 
An NAR press release talks about how REALTORS® help families make home 
shopping decisions as the fall school season nears. 
 
Home Sales Lose Steam in July 
Existing-home sales fell 3.2 percent to an annual rate of 5.39 million in July from 
5.57 million in June. “The scarce number of affordable homes on the market and 
lack of supply are stifling the efforts of many prospective buyers attempting to 
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purchase while mortgage rates hover at historical lows,” says NAR Chief 
Economist Lawrence Yun. Details. 
 
REALTORS® Respond to La. Floods 
From across the country, REALTORS® are stepping up to help flood-ravaged 
Louisiana. where the southern part of the state has experienced a 1,000-year 
flood that has taken more than a dozen lives and damaged more than 60,000 
homes and commercial properties. “It’s a tough time but our REALTORS® are 
very resilient and they will work hard to come back stronger,” says Norman 
Morris, CEO of the Louisiana REALTORS® Association. NAR is contributing up 
to $350,000 to Louisiana REALTORS® through the REALTORS® Relief 
Foundation. donation link   
 
Leadership Summit Info to Be Posted 
Many incoming presidents of state and local associations of REALTORS® were 
in Chicago this week for “Revolution,” the 2016 Leadership Summit for 2017 
officers. NAR President-elect Bill Brown hosted the event, which helps leaders hit 
the ground running when their terms start. Look for presentations and videos to 
be posted later this week or early next week to the Leadership Summit page on 
REALTOR.org. 
 
Commercial RE Gets ‘Get Realtor®’ Ads 
NAR has launched a “Get Realtor®” advertising campaign in support of NAR’s 
commercial practitioners. Over time, the campaign will include social media 
outreach, digital banners, and media content partnerships. 
 
How One Agent Is Using Drones 
Share a video on how one real estate practitioner is using a drone to market one 
of her listings.  Federal rules making it easier to use drones commercially take 
effect later this week, opening the door to more of the kinds of thing this 
practitioner is doing. Access and share “Eye in the Sky: Smart Marketing With 
Drones.” 
 
Pending Home Sales Rise in July 
Pending home sales expanded in most of the country in July and reached their 
second highest reading in over a decade, according to NAR. "More home 
shoppers having success is good news for the housing market heading into the 
fall, but buyers still have few choices and little time before deciding to make an 
offer on a home available for sale," says NAR Chief Economist Lawrence Yun. 
 
Meet 2017 NAR Leaders 
NAR has unveiled a new microsite with information about the more than 200 
members who serve on the organization's national leadership team, in regional 
positions and in committee governance roles. The leadership.realtor site also 
offers information on NAR's committees, advisory boards, and forums, and 
provides details about the application process. 
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Many REALTORS® Lack Retirement Assets 
One of the priorities of NAR President-elect Bill Brown during his term next year 
will be helping REALTORS® prepare for retirement by providing education on 
becoming a real estate investor and not just helping others invest in real estate. 
"Too many REALTORS® don’t have the assets to retire," Brown said at the 
2016 Leadership Summit in Chicago last week. Brown's remarks are highlighted 
in the latest Voice for Real Estate news video. Other stories look at federal drone 
rules, which took effect on Aug. 29 and promise to make drones more common in 
real estate, and REALTORS®' efforts to help households who face property 
losses from the flooding in Louisiana. The video also looks at federal plans for 
regulating he Internet of Things, which refers to the wiring of household 
appliances and personal devices to the Internet. Access and share The Voice for 
Real Estate.  
 
Good Neighbor Award Finalists Announced 
NAR has named 10 Realtors® as finalists for REALTOR® Magazine's 
2016 Good Neighbor Awards. Five winners, who will each receive $10,000 for 
their charities, will be announced Sept. 28. Members of the public can vote for 
their favorite finalist through Sept. 26. 
 

UPDATES 
 
Residential Rules Hit Commercial Deals 
Regulatory issues impacting residential real estate are also starting to impact 
commercial real estate, Rod Alba of the American Bankers Association says in 
an NAR Government Affairs commercial regulatory video update.  
 
ADA Lawsuits Hit Shopping Centers 
Shopping center owners and managers are wrestling with a spate of accessibility 
lawsuits under the Americans with Disabilities Act that would be better addressed 
outside the legal system, Abigail Jagoda of the International Council of Shopping 
Centers says in an NAR Government Affairs commercial regulatory video 
update.  
 
CFPB: Lenders Can Share Disclosure 
The Consumer Financial Protection Bureau (CFPB) has announced a proposed 
rule that would make clear it is appropriate for lenders to share the Closing 
Disclosure (CD) with real estate professionals. Since the implementation of the 
agency’s “Know Before You Owe” mortgage initiative in 2015, lenders have been 
reluctant to share the document out of concern that they could be held 
responsible for improperly disclosing clients’ nonpublic personal information. 
NAR urged the CFPB to clarify the issue.  More. 
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NAR Examining Dodd-Frank Update 
In case you missed it: NAR says it is pleased with provisions in the Financial 
Choice Act that will enhance transparency, accountability, and fairness in the 
financial system. But the association isn’t prepared to support the bill, which 
would update Dodd-Frank banking regulations, as it presently stands because of 
continuing concerns with its approach to reforms. More. 
 
HUD REOs: Repair Escrows Increased 
The listing price for real-estate owned (REO) properties held by the U.S. 
Department of Housing and Urban Development can be determined by broker 
price opinions, automated valuation models, and traditional appraisals, HUD says 
in a final rule that takes effect Sept. 12. The rule also increases to $10,000 the 
maximum value that can be placed in escrow for repairs on properties that don’t 
meet FHA minimum property standards. The rule also talks about HUD’s 
discretion in determining how properties will be listed for sale.  
 
Agency to Look at Internet of Things 
The U.S. Department of Commerce says it will be reaching out to organizations 
that have a stake in the standards that will go into creating the so-called Internet 
of things, the concept of connecting appliances and other devices to the Internet. 
NAR has already shared its concerns with the department over consumer 
security and data standards and it says it will look for more opportunities for input 
as the department’s process for getting organizations’ input gets underway.  
 
Make Clean Energy Loans Subordinate 
A guideline that places delinquent clean energy loans in a first-lien position 
ahead of the primary FHA mortgage, including when the property has been 
foreclosed on, raises concerns, NAR says in comments on property assessed 
clean energy (PACE) loan guidelines. 
 
Standards Hurt Commercial Loans 
The impact of Basel III capital standards on how mortgage bankers treat real 
estate lending is a key issue affecting commercial real estate finance, a 
Mortgage Bankers Association executive says in a video with NAR Government 
Affairs. 
 
Existing FHA Condo Rules Extended 
HUD has extended for one year its policies for approving FHA condominium 
financing. The policies don't reflect the NAR-backed legislative changes enacted 
into law last month in H.R. 3700, the "Housing Opportunities Through 
Modernization Act." HUD says it is working to incorporate those changes into the 
policies. Watch a video about the new law.  More. 
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Commercial Drone Rules Take Effect  
New Federal Aviation Administration rules that make it easier to get clearance to 
use drones for commercial purposes took effect Aug. 29.  Watch a video about 
how one real estate practitioner is using footage shot from a drone to market a 
listing. Learn more about the rules. 
 
Bank Loans Harder to Obtain 
Banks have tightened underwriting standards for commercial real estate loans, 
leading to financing challenges in smaller markets, a member of NAR’s research 
team says in a video. 
 

RESOURCES 
 
Short-Term Health Ins. Options Available  
If you are in need of short term health insurance between now and the end of the 
year, special enrollment options are available to them from REALTORS® 
Insurance Marketplace. The SMART Short Term Medical temporary health 
insurance plan is designed to be an affordable medical policy which can last from 
30 days to 6 months.  
 
Google Earth Mapping Course Open 
Google Earth Mapping for Real Estate is an online course available in 
September through REALTORS® Land Institute. The course shows attendees 
how to personalize projects in Google Earth Pro by adding property symbols, 
text, photos, videos, and other files over Google Earth terrain. 
 
Coaching Corner: What are your supervision skills? 
We all need our supervisory skills at different times, that is a given. Some of us 
will need to implement this skill more than others. But, how often do we give our 
“Super Vision” skills a workout? 
 
CCIM Education 
CCIM Institute offers courses in residential real estate financial analysis, 
commercial real estate negotiations, and more. sign up for the CCIM newsletter.  
 
Safety is Always in Season 
Summer might mean more showings, more open houses, and more meetings 
with clients. Keep safety in mind. The REALTOR® Safety Program provides 
safety resources and discounts for resources from the program’s featured safety 
providers. 
 
Safety Webinar Looks at Smart Homes 
Sept. 14 REALTOR® Safety Program webinar, "Get Smart About Smart Homes 
and Your Safety." The event looks at what you should inform clients about with 
regard to smart home technology and also how to protect themselves while on 
the job.  The webinar is at 1 p.m., Central time. 

http://enews.realtor.org/a/hBXx2F5B8fW5BB9R-NdAAAZEbZM/ae18
http://enews.realtor.org/a/hBXx2F5B8fW5BB9R-NdAAAZEbZM/ae17
http://enews.realtor.org/a/hBXx2F5B8fW5BB9R-NdAAAZEbZM/ae23
http://enews.realtor.org/a/hBXx2F5B8fW5BB9R-NdAAAZEbZM/ae22
http://enews.realtor.org/a/hBXq6dmB8fW5BB9RAqkAAAZEbAf/ae13
http://enews.realtor.org/a/hBXq6dmB8fW5BB9RAqkAAAZEbAf/ae14
http://www2.realtoractioncenter.com/site/R?i=kPDzgUzzb-Yn93GF-MEmdw
http://enews.realtor.org/a/hBXq6dmB8fW5BB9RAqkAAAZEbAf/ae2
http://enews.realtor.org/a/hBXq6dmB8fW5BB9RAqkAAAZEbAf/ae12
http://enews.realtor.org/a/hBXtL6-B8fW5BB9RVC9AAAZEbQR/ae17
http://enews.realtor.org/a/hBXtL6-B8fW5BB9RVC9AAAZEbQR/ae17


 
Social media and cyber safety strategies 
Watch this REALTOR Safety video to learn social media and cyber safety 
strategies. (Source: NAR) 
 
Housing For All Materials Available 
Materials from the Housing For All symposium NAR hosted in July to address 
homelessness and housing affordability, including session video recordings and 
speakers’ presentations, are available online.  
 
Register for National Land Conf. 
You can save with early bird registration for the 2017 National Land Conference 
in Charlotte, N.C., March 31-April 2. REALTORS® will be able to network with 
land industry experts, gain insights on performing land transactions and learn 
best practices for business development. Register. 
 
Realtor.com® Sees Busy Summer 
Jonathan Smoke, chief economist for realtor.com®, said in a recent CNBC 
commentary that the housing market will see continued growth throughout the 
summer. 
 
A Credit Union Designed for the Way REALTORS® Work 
REALTORS® Federal Credit Union, a division of Northwest Federal Credit 
Union, has a variety of tools to help promote the benefits of the only credit union 
designed for the way REALTORS® work. You can save money with business 
and personal accounts, free basic checking, low rate loans, real estate escrow 
accounts and more. Details. 
 
RPR®/zipForm® Help on Sales Forms 
RPR's newest integration with zipForm enables members to create sales 
forms without having to jump from one platform to another. 
 
Save With Budget® This Summer 
You can take advantage of savings with Budget®, a REALTOR Benefits® 
Program partner. Right now, save $25 on your next weekly car rental. For 
additional savings, use NAR’s BCD discount code every time you rent from 
Budget®. See offer for terms and conditions. 
 
25% Off SRES® Online Course 
The online SRES Designation Course is available in September for $70 off the 
regular cost, a 25 percent discount.  
 
Sept. Land Investment Analysis Course 
You can take the Land Investment Analysis online course through the 
REALTORS® Land Institute this September. This course aims to help them take 
on new land clients and more competently assist the clients they have.   
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NAR, SentriLock, realtor.com Staff Join Boys & Girls Club Effort 
NAR staff collected more than 450 backpacks filled with school supplies for local 
clubs in Chicago and Washington, D.C., and SentriLock employees distributed 
41 backpacks for their local club in Cincinnati. Also, Realtor.com® offices 
provided help to local clubs.  Learn more and share your back-to-school 
backpack efforts.  
 
 
CCIM Offering Loan Amortization Course 
You can learn how to interpret and apply the amortization process most 
commercial real estate lenders are using today in a new course offered by CCIM 
called "Loan Amortization in Commercial Real Estate."  
 
Voice for Real Estate: Renters 
In case you missed it: The latest Voice for Real Estate news video looks at 
NAR’s participation in a White House conference on the commercial use of 
drones, tightening commercial lending standards by banks, an increase in 
women in commercial real estate, the metro areas most affordable to renters who 
want to buy, and an alert members can include in their emails to help consumers 
avoid real estate wire fraud. Access and share The Voice for Real Estate. 
 
NAR's Global Division Connects You to the World 
NAR’s Global Division thanks everyone who toured the 11th floor of NAR’s 
building in Chicago or visited the division’s booth at the Leadership Summit. NAR 
Global staff are available to help you touch the global market. Please email 
narglobe@realtors.org for support or questions related to Global Business 
Councils, the Certified International Property Specialist (CIPS) designation, At 
Home with Diversity certification, International REALTOR® memberships or 
partner associations abroad. 

LEGAL 

No Duty to Verify Rental Permit 
A trial court had properly dismissed a tenant’s lawsuit against a leasing agent 
who allegedly failed to verify the owner had pulled appropriate rental permits, the 
Supreme Court of New York, Appellate Division, ruled. The court said neither the 
owner nor its representative has a duty to disclose any information about a 
property when the transaction occurs at arm’s length, unless active concealment 
can be shown. The court also said there was no breach of fiduciary duty, as the 
tenant claimed, because the representation agreement was clear that the broker 
worked for the seller. 
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More earnest money problems! 
Q: In our area the buyer’s agent always provides the listing agent with a copy of 
the buyer’s earnest money check as proof of receipt of these funds. Recently 
another broker refused to provide me with a copy of the buyer’s check, citing the 
confidentiality of the buyer’s account information. Isn’t the buyer’s agent required 
to give the listing agent a copy of the earnest money check? 

OAR is offering a special webinar to help you overcome commission 
issues! 
REALTORS work hard for every dollar they earn. But commission issues can be 
the source of disputes with clients and other real estate licensees. In this fast 
pace webinar, you’ll learn the dos and don’ts to make sure you don’t work for 
free! From referral fees, rebates and FSBOs, to procuring cause disputes with 
other brokerages, this webinar will help you lock down your right to a 
commission. Register today ... OAR's Peg Ritenour, VP of Legal Services will 
host this webinar on Sept. 8, 1-2 pm. 1 hour of CE is available. 

FinCEN Expands Efforts to Stop Money Laundering 
The Financial Crimes Enforcement Network (FinCEN), one of the Treasury 
Department's lead agencies in the fight against money laundering, has expanded 
the number of geographic areas where title companies must identify the people 
behind legal entities used to pay cash for high-end residential real 
estate. Details. Video. 
 
Wire Fraud Notice Template Available 
A template of a notice you can add to your email signature regarding ways to 
avoid email wire fraud is available on REALTOR.org. 

In Case You Missed It: Scam Reminder 
NAR Legal Affairs has created a notice you can include on the signature line of 
your emails to remind consumers not to send sensitive information by email 
without first verifying the recipient. The notice is a top story in the latest Voice for 
Real Estate news video.  
 
Reminder: Legal Affairs Video on Drone Rule 
The federal government’s rule on the commercial use of drones takes effect later 
this month, It’s expected to make drone use in real estate more common. NAR 
Legal Affairs walks through key points to the rule in a video.  

Case Sent Back For Explanation of Damages 
The California Court of Appeal, First District, sent a case back to trial court to 
explain how it calculated damages it awarded to buyers who discovered septic 
and oil tanks under their property that were causing an odor that the agent in the 
transaction had attributed to sea air. The appeals court also sent back for further 
consideration who the prevailing party is in the case. 
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Video: New Overtime Rules 
Learn how the Department of Labor's new overtime rules may impact your ability 
to continue to classify employees as exempt in the latest installment in the 
Window to the Law video series from NAR Legal Affairs. Plan to attend a session 
about the new rules on Nov. 5 at the REALTORS® Expo & Trade Expo. 
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