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NEWS 
 
CRS Updates Requirements 
The Council of Residential Specialists (CRS) has announced new requirements 
for Realtors® to achieve the Certified Residential Specialist designation. They 
must have 60 transactions or $30 million dollars in sales volume in the most 
recent year or last three years and 30 hours of CRS education, either classroom 
or online. For more, email Anthony Priore. 
 
Podcast Looks at RE Education 
Center for REALTOR® Development launched a podcast series in April. The 
latest recording focuses on education in the real estate industry. Access and 
share. 
 
Pending Home Sales Decline 
Pending homes sales fell in July for the fourth time in five months, according to 
NAR. “The housing market remains stuck in a holding pattern with little signs of 
breaking through. The pace of new listings is not catching up with what’s being 
sold at an astonishingly fast pace,” says NAR Chief Economist Lawrence Yun. 
 
How Members Protect Themselves 
Half of female real estate agents have a safety app on their phone and about 20 
percent carry pepper spray. Male agents are more likely to carry guns. These 
findings are from NAR’s recent safety survey and are summarized in the latest 
Voice for Real Estate news video. Other segments look at the heroism of 
REALTORS® in Tropical Storm Harvey, why members should send a letter to 
their members of Congress on flood insurance, and what’s happening in 
residential and commercial markets today. The video also alerts members to an 
upcoming Facebook Live event on how to spot and avoid scams before 
becoming a victim. Watch and share video. 
 
Guidelines for Selecting RVP Candidates 
Learn about the role and responsibilities of an NAR Regional Vice President, and 
review the guidelines regions must adhere to when selecting candidates. 
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What’s the New Normal for Houston? 
Real estate agents and brokers who survived the tough real estate market in 
New Orleans after Hurricane Katrina 12 years ago talk about what their 
colleagues in Houston and other Texas areas hit by Hurricane Harvey can expect 
over the next six months. Sales will disappear but there will be opportunities to 
prepare BPOs and make sales and handle leases in undamaged areas, where 
rental and sale prices will likely escalate. Share  
 
IREM® Names New CEO 
The Institute of Real Estate Management (IREM®) has named Denise LeDuc-
Froemming, a veteran association executive who most recently served as chief 
operating officer of the American Health Information Management Association, 
as chief executive officer, effective Sept. 11. The sixth staff executive to run 
Chicago-based IREM® since its founding in 1933, LeDuc-Froemming also 
previously worked at the College of American Pathologists. 
 
Flood Insurance Extended Three Months 
President Donald Trump signed a three-month extension of the National Flood 
Insurance Program, ensuring insurance won’t lapse on Sept. 30. The program’s 
next expiration date is Dec. 8. NAR’s Call for Action concluded Sept. 8. NAR will 
continue legislative advocacy efforts for the 21st Century Flood Reform Act, 
which provides for long-term reauthorization and makes needed reforms. 
 
Commercial to See Price Flattening 
Commercial real estate price growth in large markets is expected to flatten over 
the next year, but strong leasing demand and investor appetite in smaller 
markets should keep the sector on solid ground, NAR’s latest quarterly 
commercial real estate forecast says. Vacancy rates are expected to retreat 1.1 
percent to 11.9 percent for offices, 1.1 percent to 7.8 percent for industrial 
properties, 0.4 percent to 11.4 percent for retail, and 6.6 percent to 6.1 percent 
for apartments. 
 
Existing-Home Sales Fall in August 
Existing-home sales retreated in August for the fourth time in five months as a 
continuing shortage of homes for sales held back transaction activity, according 
to NAR. The median existing-home price rose 5.6 percent to $253,000—the 66th 
straight month of year-over-year increases. 
 
REALTORS® Raise $1.8M for Storm Victims 
The REALTORS® Relief Foundation has collected $1.8 million to help victims of 
Hurricanes Harvey and Irma, as real estate professionals around the country 
sprang into action in the wake of the devastating storms. Donations from 
individuals as well as state and local REALTOR® associations have totaled $1.2 
million, and NAR has contributed another $600,000. Every dollar contributed to 
the REALTORS® Relief Foundation goes directly to disaster relief. To 
donate, visit nar.realtor/rrf. More. 
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Student Debt Delays Homeownership 
The vast majority of millennials with student debt currently do not own a home 
and attribute what they typically expect to be a seven-year delay before they 
enter the housing market to the burden of paying for their education, according to 
a new report from NAR and the nonprofit organization American Student 
Assistance®. 
 
Contract Signings Fall 2.6% 
Pending home sales sank in August for the fifth time in six months, and slower 
activity in areas hit by hurricanes will likely pull existing sales for the year below 
last year, NAR says. Low inventories and rising prices also continue to keep 
contract signings down. “August was another month of declining contract activity 
because of the one-two punch of limited listings and home prices rising above 
incomes,” NAR Chief Economist Lawrence Yun says. “Demand continues to 
overwhelm supply in most of the country, and as a result, many would-be buyers 
from earlier in the year are still in the market for a home, while others have 
perhaps decided to temporarily postpone their search.” 
 
More Renters Like Idea of Buying 
Almost two-thirds of renters think it’s a good time to buy, NAR data released this 
week shows. That’s up from just over 50 percent last quarter. More from 
NAR’s Housing Opportunities and Market Experience (HOME) survey. 
 
Fed Action Shouldn’t Cause Rate Spike 
Interest rates shouldn’t rise much once the Federal Reserve starts selling off its 
mortgage-backed securities holdings, NAR Chief Economist Lawrence Yun says. 
That’s because the wind-down is expected to be done slowly. The Fed bought 
trillions of dollars in securities to help the economy after the mortgage crisis 
several yeast ago. 
 

PUMPKIN UPDATES 
 
Appraisal-Free Mortgages to Be Allowed 
Freddie Mac and Fannie Mae have announced that they will allow their 
proprietary automated valuation tools to be used instead of traditional appraisals 
for some mortgages. More. 
 
FEMA Webpage Debunks Harvey Rumors 
The Federal Emergency Management Agency (FEMA) has established 
a webpage to correct misinformation that is being circulated about flood 
insurance and other topics in the wake of Hurricane Harvey. 
 
REALTOR® to Testify on Tax Reform 
Iona Harrison, senior vice president of Pioneer Realty in Upper Marlboro, 
Md., will testify before the Senate Finance Committee this week on individual tax 
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reform. NAR supports reform efforts but opposes eliminating many itemized tax 
deductions while increasing the standard deduction because that could result in 
most homeowners paying higher taxes while losing the incentive to itemize. 
 
Bill Gives Owners Chance to Fix ADA Problems 
Property owners will be given the chance to cure alleged deficiencies before they 
can be sued for violating the Americans with Disabilities Act under a billed called 
the ADA Education and Reform Act of 2017, H.R. 620, which passed  the House 
Judiciary Committee. NAR supports the bill, which must pass the full House, 
because it can help curb lawsuits filed against property owners before they even 
have a chance to address alleged ADA violations at their properties. 
 
Tax Reform Proposals Threaten Homeowners 
Central elements of the tax reform proposals under consideration on Capitol 
Hill—including eliminating the federal tax deduction for state and local taxes and 
doubling the standard deduction—would raise taxes for middle-class 
homeowners and could cause property values to decline, Iona Harrison, chair of 
NAR’s Federal Taxation Committee, told the Senate Finance Committee during a 
Sept. 14 hearing. Details. 
 
Patenaude Confirmed as Deputy HUD Secretary 
The Senate on Sept. 14 approved Pam Patenaude as deputy secretary of the 
Department of Housing and Urban Development. In her new role, Patenaude will 
oversee most of HUD’s day-to-day operations, including leading the agency’s 
disaster management group. More. 
 
NAR Urges Caution on Automated Valuations 
NAR has written the Federal Housing Finance Agency to urge it to provide more 
clarity regarding plans by Fannie Mae and Freddie Mac to permit the use of 
automated valuation technology instead of traditional appraisals in certain home 
purchase transactions. More. 
 
Tax Plan Release Expected 
Lawmakers are expected to release a tax reform plan this week. The so-called 
Big 6 tax plan, named for the congressional and administration leaders working 
on it, is expected to aim at making the code simpler and more attractive for 
investment while cutting taxes for the middle class. NAR will be watching to see 
how the proposal could affect real estate. More. 
 
Tax Reform Mustn’t Harm Real Estate 
Senate lawmakers last week heard from Iona Harrison, a real estate professional 
in Upper Marlboro, Md., who testified that NAR would oppose any changes that 
could weaken real estate, These include elimination of state and local property 
taxes that people can deduct today. Harrison’s remarks are detailed in the 
latest Voice for Real Estate news video from NAR. 
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RESOURCES 
 
NAR Introduces Grassroots Program 
Beginning in 2018, you’ll respond to NAR Calls for Action via email, text 
message, or social media through a new online system. The new user-friendly 
program, Advocacy Everywhere, is designed to expand the influence 
REALTORS® have on public policy at the local, state, and federal levels by 
empowering members and consumers to quickly and conveniently take action. 
 
REach Panel 
Members of the REach® Insight Panel receive early access to the new 
technologies introduced by companies involved in REach®, NAR’s technology 
accelerator program. Participants in the panel can try the companies’ products 
and services for free and help shape the future of the real estate industry. 
 
Sponsor Webinar: Use Advanced Tools to Win Listings 
You can learn how to win more listings using 3D virtual tours in an on-demand 
webinar sponsored by Matterport, which offers an all-in-one 3D solution designed 
for real estate professionals. The webinar features Mark Tepper, vice president 
of Matterport, and Paul Grasshoff, a senior account manager for the company. 
REALTOR® Magazine is promoting the webinar but has not participated in the 
development of the content. Share link to recorded webinar. 
 
Participate in RPAC Auction in Chicago 
RPAC will be hosting a sports-themed auction where you can bid on their favorite 
team’s gear and complete their RPAC investments for the year on Friday, Nov. 
3, 5-7 p.m., during the REALTORS® Conference & Expo in Chicago. Eastern 
time. Use this form if you have an item to donate to the auction. For more 
information, contact Liz Best-Bradford at 202-383-7582. 
 
Understanding Automated Valuation Models 
A post on the RPR® blog describes how Automated Valuation Models work and 
provides guidance for real estate professionals on how to take the information 
provided by these tools into account when working with clients. 
 
Register for National Land Conference 
Registration is open for the REALTORS® Land Institute’s 2018 National Land 
Conference, March 12-14, 2018, in Nashville, Tenn. This event is a opportunity 
for your agents to share ideas, see the latest innovations, and gain expertise. 
 
Voice for Real Estate: Hurricane Help 
In case you missed it. The latest Voice for Real Estate news video from NAR 
covers REALTORS®’ response to the hurricanes that swept through the Gulf 
Coast, what’s happening with flood insurance, and what REALTORS® are doing 
to protect themselves against danger on the job, The video also looks at the 
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upcoming Facebook Live event on protecting against cyber scams and gives an 
update on residential and commercial sales. 
 
How RPR® Data Strengthens Smart Growth 
A post on the RPR® blog explores how data from RPR®’s Neighborhood Report 
can help real estate professionals, community leaders, and other decision 
markers understand the challenges associated with sustainable community 
development initiatives. 
 
Perks You Will Love From Hertz® 
Hertz®, a REALTOR Benefits® Program partner, is offering you and your 
members three summer deals, including an extra $25 off a weekly rental. These 
coupons can be combined with your annual NAR discount for even greater 
savings. Learn more. 
 
Group Dental Coverage Upgraded 
Group dental coverage through the REALTOR Benefits® Program has been 
upgraded to offer members and their families 100 percent coverage for in-
network preventive care. 
 
New design for NAR's flagship website 
On Friday, Sept. 29, NAR will launch a redesigned website with new search 
capabilities and an improved responsive design. Key content will be organized 
differently. For example, a new "Real Estate Topics" section brings together topic 
references (formerly "Field Guides"), legal information, and advocacy 
information. More on the new site. For more info, contact NAR Information 
Services, 800/874-6500. 
 
Explore Medicare Supplemental Insurance Options 
NAR’s new Members Medicare Exchange allows Medicare-eligible NAR 
members aged 65 and older to quote, shop, and enroll in a variety of Medicare 
supplemental insurance options. The exchange is offered through the 
REALTORS® Insurance Marketplace of the REALTOR Benefits® Program. 
 
President’s Circle Deadline Extended 
The deadline for President’s Circle commitments is extended to Oct. 20 in 
response to the hurricanes. This is also the RPAC transmittal deadline for 
investors to be recognized at the 2017 REALTORS® Conference & Expo. 
President’s Circle members may invest as little as $500 or up to the full $2,000 in 
any of the REALTOR® Champions targets. Registration for the 2018 President’s 
Circle Conference opens on Oct. 5 to members who complete their $2,000 
commitment by Sept. 30. For those who complete their commitment 
between Oct. 1 and Oct. 20, registration will open on Oct. 27. For questions on 
the President’s Circle program. contact Kelly O’Donnell, 202/383-7510, or Kanoa 
Naehu, 202/383-1268. For questions on 2018 President’s Circle Conference 
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registration, contact Beth Brittingham, 202/383-1209, or Prisca Austin, 312/329-
8389. View President’s Circle roster. 
 
Voice for Real Estate: Taxes, Data Safety 
The latest Voice for Real Estate video looks at tax reform, the potential impact of 
the Equifax data breach, cybercrime protection, and the affect the hurricanes had 
on home sales. Watch and share video. 
 

LEGAL 
 
Handling a Transaction After a Natural Disaster 
NAR General Counsel Katherine Johnson provides guidance for handling a 
pending real estate transaction following a natural disaster in this article on 
nar.realtor. 
 
Video Addresses Coming-Soon Listings 
Learn how to assure your coming-soon listing complies with the law and industry 
rules in a video with NAR Associate Counsel Chloe Hecht. 
 
Video: Steering Clear of Online Attacks 
NAR Associate Counsel Jessica Edgerton discussed ways real estate 
professionals can protect themselves from cybercrime in a Facebook Live video 
on Sept. 19. Access replay. 
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