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NEWS 
 
Meet 2017 NAR Leaders 
NAR has unveiled a microsite with information about the more than 200 
members who serve on the organization’s national leadership team, in regional 
positions, and in committee governance roles. The leadership.realtor site also 
offers information on NAR’s committees, advisory boards, forums, and provides 
details about the application process. 
 
Voice for Real Estate: Retirement 
In case you missed it: One of the priorities of NAR President-elect Bill Brown 
during his term next year will be helping REALTORS® prepare for retirement by 
providing education on becoming a real estate investor and not just helping 
others invest in real estate. "Too many REALTORS® don’t have the assets to 
retire," Brown said at the 2016 Leadership Summit in Chicago last week. Brown’s 
remarks are highlighted in the latest Voice for Real Estate news video. Other 
stories look at how an agent is using a drone in her marketing of a home listing 
and how the so-called Internet of Things could impact how you market a home.  
 
Renters Hesitating on Buying  
High home prices, tight supply, and uncertainty about how much is needed for a 
down payment are softening renters’ views about whether this is a good time to 
buy, NAR’s latest quarterly Housing Opportunities and Market Experience 
(HOME) survey shows.  
 
REALTOR® Emeritus Forms Open  
Applications are being taken for REALTOR® Emeritus status, which recognizes 
REALTOR® members who have a cumulative period of forty years of 
membership and have completed at least one year of service at the national 
association level. Oct. 7 is the deadline to be considered for approval by the 
Board of Directors at the REALTORS® Conference & Expo in November. For 
applications filed through 2019, the one-year service requirement may also be 
met through service at the state or local level. For more info, contact Mary 
Glick, 800-874-6500, ext. 8831. 
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Major Investor Recognition 
To receive state or individual recognition prior to the 2016 REALTORS® 
Conference & Expo in Orlando, RPAC investment transmittals must be received 
in the Chicago finance office by close of business Friday, Oct. 21. More on 
transmittal deadlines. For questions, contact Jackie Zaporowski or Debbie Frey.  
 
Voice for Real Estate: Troll Win 
NAR’s settlement with a patent troll that has been seeking fees from real estate 
companies is the top story in the latest edition of The Voice for Real Estate news 
video. Other stories include the drop in FSBOs and other trends in the 35 years 
NAR has been producing its Home Buyer and Seller Profile, the size of the 
supply gap in metros across the country, how NAR is trying to make it easy for its 
members to register to vote, and what to look for next year in the new Congress. 
The video also invites NAR members to register for a live webcast on Oct. 
26 about HUD's rules implementing NAR-backed FHA condo finance changes. 
 
Slow Building Pace Stressing Buyers 
Sluggish single-family home construction across the country is creating a 
housing shortage that is curtailing affordability and threatening to hold back 
prospective buyers in many of the nation’s largest cities, according to NAR. 
 
Real Estate Firms Have Positive Outlook 
Most real estate firms have an optimistic outlook for the future of the industry’s 
profitability and growth, according to NAR’s 2016 Profile of Real Estate Firms. 
Profitability expectations have declined from the 2015 survey, however, mainly 
due to inventory shortages and home-price growth. News release. 
 
NAR Releases Updated Safety Report 
Ninety-five percent of REALTORS® who participated in an NAR survey have 
never been the victim of a crime while working as a real estate professional, but 
nearly half said they have been in a situation that made them fear for their 
personal safety or the safety of their personal information, according to 
NAR’s 2016 Member Safety Report. NAR has a special focus on safety during 
September, which has been designated REALTOR® Safety Month since 2003. 
 
Home purchase agreements across Ohio reach best-ever level in August 
OAR reported today the number of single-family homes and condominiums put 
under agreement in August 2016 reached a best-ever level for the month, 
increasing a slight 0.4% from the level posted during the month a year ago. 
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UPDATES 
 
25% Off SRES® Online Course 
The online SRES Designation Course is available in September for $70 off the 
regular cost, a 25 percent discount. Email RD@realtors.org to get marketing 
copy, banners, and ads.  
 
Sept. Land Investment Analysis Course 
You can take the Land Investment Analysis online course through the 
REALTORS® Land Institute this September. This course aims to help you take 
on new clients and more competently assist the land clients they have.  
 
Q&A On FHA Borrower Eligibility 
HUD addresses eligibility for borrowers with limited credit histories in an updated 
Q&A on the FHA single-family loan program handbook. Other borrower income 
and expense questions are answered.  
 
203(k) Consultant Fees Could Change 
HUD is looking at whether to change fee amounts that can be charged by people 
who consult on FHA Sec. 203 (k) loans, which combine home purchase and 
rehab costs into a single federally insured loan. Public input is sought.   
 
Voice for Real Estate: Drones 
In case you missed it: The Voice for Real Estate from the week of August 29 
looks at commercial drone rules, which took effect about two week ago, and the 
prospect of federal rules applying to the Internet of Things, which refers to the 
online availability of performance data on Internet-wired home appliances  and 
personal devices. 
 
Appraisal Board Clarifies Drone Use     
The use of a drone by an appraiser to look at a property from the air does not 
constitute a personal inspection unless the appraiser visits the property at the 
same time, according to a Q&A from the Appraisal Standards Board. More. 
 
Report Outlines Ways to Promote Rural Housing 
Access to credit for rural housing could be improved by facilitating small lending 
through partnerships with Ginnie Mae and the federal home loans banks, and by 
identifying incentives for developers and financers to support affordable housing 
in rural areas, according to a report from the Center for American Progress. The 
report follows a roundtable on access to mortgage credit convened in May by the 
White House and the Department of Agriculture and supported by a group that 
included NAR. Details. 
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Are you Engaged, Ignited and Amplified? 
If you attended OAR's Annual Convention in Cleveland, I would imagine you are 
answering 'yes.' What a great time! From the classes to the social events, the 
days were packed-full of learning and fun! Was it a commitment of time and 
money--of course it was. Was it worth it? Absolutely! OAR’s leadership team, 
Convention Committee and staff spent countless hours bringing an event to us 
that supports our business in amazing ways. 
 

Coaching your buyers to clarity 
As REALTORS, at one time or another, we have all either heard or said the 
phrase, “buyers are liars.” We all laugh and commiserate with each other, feeling 
the pain that occurs when your buyers tell you what they want and then buy 
something totally different. The reality of this situation is more complex than what 
it appears. 
 

RESOURCES 
 
Include Voice for Real Estate on Your Site 
Add the Voice for Real Estate playlist to your website or blog and have the latest 
NAR news video appear automatically. Just cut and paste this code into your 
site. https://www.youtube.com/playlist?list=PLJ8nxcZniP615YRvvEv_hNnjWnTM
enmY5  
 
RPR®/zipForm® Integration Helps on Forms 
RPR’s newest integration with zipForm enables you to create sales forms without 
having to jump from one platform to another.   
 
Resources to Help You Promote Credit Union Benefits 
REALTORS® Federal Credit Union, a division of Northwest Federal Credit 
Union, has webinars, YouTube videos and other tools help you with the 
numerous benefits of the only credit union designed for the way REALTORS® 
work. Contact Mandy Beck for details. 
 
Report Details How Real Estate Pros Stay Safe 
Real estate professionals are employing a variety of strategies to stay safe on 
the job, including using smartphone apps, notifying others of their whereabouts, 
and meeting prospects in an office or neutral location before taking them to a 
home. Learn more in NAR's 2016 Member Safety Report. Infographic. 
 
RPR® Introduces New Learning Materials 
New materials, including videos, online workshops, and e-books, are available to 
help them learn more about REALTORS Property Resource® (RPR®). 
  
Grow Business With Realtor.com® Tools 
Share how a Texas real estate brokerage doubled its sales volume with 
coaching, leads, and systems from Realtor.com®. 
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Submit RCE ADF; Scholarships Available 
Dec. 1 is the deadline to submit your REALTOR® Association Certified Executive 
(RCE) applicant data form (ADF). You can also apply for the Judith Lindenau 
RCE Scholarship, which provides $570 toward the cost of submitting the ADF 
and the one-time certification fee. The deadline to apply for the scholarship 
is Oct. 5. For more info, contact Renee Holland or Krystal Allen.  
 
Program Focuses on Commercial Membership Benefits 
Jean Maday, NAR's Director of Commercial Real Estate Development & 
Services, discusses the benefits of NAR membership for commercial real estate 
professionals in a recent episode of “The Commercial Real Estate Show.” 
 
NAR Conference: First-Time Attendees 
Visit REALTOR.org/First-Time to help plan your schedule if this will be your first 
time at the REALTORS® Conference & Expo in Orlando. Also, sign up for a 30-
minute webinar for first-timers. It takes place October 6 at 2 p.m., Eastern time.  
 
Dance Party Tickets Available 
Tickets are available for NAR After Dark, the official party following the celebrity 
concert with Hall & Oates, at the 2016 REALTORS® Conference & Expo in 
Orlando. The after-party is Nov. 4, 10:30 p.m. to 1 a.m., and features DJ duo 
Side Project and an art auction. Tickets are $25 in advance, $35 at the door.  
 
Mapping Course from RLI 
The REALTORS® Land Institute is offering Real Estate Mapping Technologies & 
Techniques to help you work with mapping programs like Google Earth Pro, 
MapRight, ESRI, and to use maps to market their commercial and land 
properties. The course is available online in October.  
 
Sponsor Webinar: Marketing That Wins Listings 
John DeSouza, head of Cressy & Everett Real Estate, a brokerage with more 
than 190 sales associates in 10 offices in Indiana and Michigan, will talk about 
how his company combines traditional and digital marketing to win listings and be 
a regional leader in a webinar on Tuesday, Oct. 4, at 11 a.m. Pacific time. 
DeSouza says he will share “disruptive tools that attract leads, provide 
competitive differentiation, and help win listings.” Mark Tepper of Matterport, a 
3D and virtual reality company, will talk, too. Share registration link. REALTOR® 
Magazine is promoting the webinar but has not participated in the development 
of the content. 
 
Where Are You Going this Fall? 
Fall is almost here. Grab an apple cider and head to the pumpkin patch for a long 
weekend with Budget®, a REALTOR Benefits® Program partner. Get $10 off a 
two-day weekend rental. For additional savings, use NAR’s BCD discount code 
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every time you rent from Budget® for savings of up to 25 percent off base 
rates. See offer for terms and conditions.  
 
Leadership Express: Call for Presentations 
If you know someone who might make a good speaker at the Leadership 
Express program on May 12, 2017, during the REALTORS® Legislative 
Meetings in Washington, submit a proposal or pass along the application page. 
Submission deadline is Oct. 26. For more info, contact Laurie Oken, 312-329-
8307. 
 
Sponsor Webinar: New Tools Help You Outsell Competition 
John DeSouza, head of Cressy & Everett Real Estate, a brokerage with more 
than 190 sales associates in 10 offices in Indiana and Michigan, will talk about 
how his company combines traditional and digital marketing methods to win 
listings and be a regional leader in a webinar on Tuesday, Oct. 4, at 11 
a.m. Pacific time. DeSouza says he will share “disruptive tools that attract leads, 
provide competitive differentiation, and help win listings.” Register. REALTOR® 
Magazine is promoting the webinar but has not participated in the development 
of the content. 
 
Save on ‘The Little Red Book’ Safety Guide 
The printed edition of “The Little Red Book: Safety Rules to Live By for 
REALTORS®,” is available on the REALTOR® Store for 30 percent off. No code 
is needed. 
 
REALTOR® Duo Shares Benefits of Switching to RPR® 
Find out how a mother/son real estate team in Oklahoma uses the REALTORS 
Property Resource® mobile app to serve clients on the go in a blog post from 
RPR®. 
 
Save on SRES® Online Designation Course 
The online SRES® Designation Course is on sale for 25% off—a savings of over 
$70—during September. Email CRD@realtors.org to request marketing copy, 
banners, and ads. Join the Affiliate Program to get a 15% revenue share of 
courses sold through your efforts. 

LEGAL 

Video: New Overtime Rules 
In case you missed it: New federal overtime rules that could impact your ability to 
continue to classify employees as exempt go into effect Dec. 1. Learn more in 
a video from NAR Legal Affairs. Plan to attend a session about the new 
rules on Nov. 5 at the REALTORS® Conference & Expo in Orlando, Fla. 

Code of Ethics Training Deadline is Dec. 31 
Reminder: You can earn continuing education credit while meeting your Code of 
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Ethics requirement by completing required training this year, if you haven’t 
already done so.   
 
Access Case Summaries, Legal Issue Videos  
Check NAR Legal Affairs page on REALTOR.org regularly to stay up on the 
latest case summaries, videos, and reports from the association’s legal team.  

Court Dismisses MLS Copyright Lawsuit 
A federal court in Texas has ruled that a photographer who alleged that images 
he provided to a multiple listing service were misused by a subscriber to the MLS 
does not have standing to sue and should instead ask the MLS to handle his 
complaint. The court did not rule on whether the subscriber’s use of the photos 
was protected by the Digital Millennium Copyright Act, as it had argued, but 
noted that it found the argument “persuasive.” More. 

Legal Issues Forum Q&A: Agency forms 
Last week at OAR's Annual Convention, Cleveland attorneys Cindy Lammert, 
Jon Deegan and Mark Rodio put on another jammed-packed risk reduction 
program addressing a variety of topics including team advertising, breach of 
fiduciary duties, service animals, inspection issues, and more. If you weren’t 
there you missed a fantastic program. Although there wasn’t enough time to 
answer everyone’s questions, OAR legal staff will address some of the issues 
that were raised in the OAR Daily Buzz. Here are a few dealing with Ohio’s 
agency disclosure forms.  
 
MLS Forum presents ADA website compliance 
Is your website accessible to persons with disabilities? Mark Lesswing, NAR's 
Chief Technology Officer spoke at the MLS Forum on American's with Disabilities 
website compliance. The MLS Forum was held in conjunction with the OAR 
Convention & Expo in Cleveland last week.  

 

Digital advertising services no longer taxable in Ohio 
House Bill 466, which was supported by OAR and becomes effective on Oct. 12, 
excludes “digital advertising services” from Ohio sales and use tax. Digital 
advertising services includes services where the vendor provides access to 
computer equipment--by means of telecommunications equipment--for the 
purchaser to enter, upload, download, review, manipulate, store, add, or delete 
data for the purpose of electronically displaying, delivering, placing or transferring 
promotional advertisements to potential customers. This change impacts 
transactions occurring on or after Dec. 1, 2016. 
 

OAR CONVENTION HIGHLIGHTS 
 
Convention sees highest number of registrants 
Over 1,200 REALTORS attended last week's OAR Convention & Expo in 
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Cleveland. The largest contingent in more than 15 years. Here are a few of the 
highlights: 
 
Congratulations to the following award winners: 
Gloria Cannon (Columbus) REALTOR of the Year 
Sam Livingston (Medina) Excellence in Community Service Award 
Georgiana Nye (Dayton) and Sue Lusk-Gleich (Columbus) Distinguished Service 
Award  
Steve Casper (Cincinnati) recipient of the Vincent T. Aveni lifetime achievement 
award 
Brad Bennett (Columbus) recipient of the Phillip R. Barnes RPAC achievement 
award 
Akron-Cleveland Association awarded the Young Professionals Network for the 
Year Award (Blog post coming next week) 
Your District Vice Presidents have written a complete report of all Convention 
activities.  
 
Thanks to all of our exhibitors who not only participated in the Convention, but 
allowed registrants to enter and win gifts during our gift drawing. See the list of all 
gifts and winners. 
2017 OAR President Pete Kopf would like to send out a special thanks to all 
REALTORS who took part in next year's We Are Ohio REALTORS videos. Look 
for the first video in January. 
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