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NEWS 
 
Court Slams CFPB RESPA Overreach 
The real estate industry won a key victory yesterday when a federal appeals 
court ruled against the Consumer Financial Protection Bureau for a $109 million 
penalty it levied on a mortgage company for a "tying" arrangement it had with 
mortgage insurers. The court agreed with the company that it appropriately 
followed the law as interpreted by HUD and shouldn't be penalized by the CFPB, 
which used a different (and incorrect) interpretation. NAR President Tom 
Salomone says the decision provides clarity for real estate professionals who 
enter into marketing service agreements with lenders and others. More.  
 
Notice of Amendments Available Online 
Proposed constitutional amendments to be voted on by the NAR Board of 
Directors and the Delegate Body are available online. Amendments to Exhibit A. 
Article IV, Section 1, will be effective for the year 2018 with the exception of 
Article IV, Section 1(N), which will be effective in 2019. 
 
View 2017 Committee Appointments 
2017 committee appointments are available on the View Committee and 
Directors Appointments page. Click either “View Future Appointments by 
Committee" or "View Future Appointments by State." For more info contact Erin 
Menet.  
 
Existing-Home Sales Rebound 
Existing-home sales rebounded strongly in September, helped by sales from 
first-time buyers, which reached a 34 percent share of all buyers, a high not seen 
in more than four years, NAR says. All major regions saw an increase in 
closings, and distressed sales fell to a new low of 4 percent of the 
market. Summary and video.  
 
Occupancy Ratio Implemented 
HUD released a mortgagee letter implementing the NAR-backed 35 percent 
owner-occupancy ratio for FHA condominium financing. NAR President Tom 
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Salomone in a statement says NAR wants to see the 35-percent ratio 
implemented for all FHA projects, not just those that meet certain standards. 
"This is a big win for NAR, and while we believe all condominiums should have 
the rules applied to them equally, we also believe FHA has heard the concerns of 
REALTORS® and is moving in the right direction." NAR hosted a live webcast on 
the FHA condo financing rules on Friday, Oct. 28. 
 
Agents See Fewer Closing Delays 
It’s been a year since new closing rules took effect and real estate agents are 
seeing fewer closing delays. About 8 percent of transactions are delayed now, 
down from about 11 percent last year. Agents are also finding it easier to get a 
copy of the closing disclosure, although it remains a challenge. Learn more about 
these trends in the latest Voice for Real Estate news video. Other segments look 
at the recent referral-fee court win, whether federally backed rural home loans 
will see faster processing soon, and a shift at FHA on appraiser duties when it 
comes to appliances. The video also looks at how one agent uses social media 
to boost business. Access and share video. 
 
Core Standards Compliance Tool Available 
The Core Standards Compliance Tool for the third cycle (ending December 31, 
2017) is operational. Updated FAQs and other resources will be published in the 
coming weeks. 
 
Pending Home Sales Retreat in August 
Pending home sales cooled in August for the third time in four months and to 
their lowest level since January, according to NAR. 
 
NAR is Taking Over the Front Page of The Onion 
As part of the "Get Realtor" advertising campaign, NAR has partnered with The 
Onion and created content geared towards young home buyers. Check 
out www.theonion.com, and see REALTORS® front and center. Also take a look 
at the main content hub and articles. 
 
Has the Wind Gone Out of Home Sales? 
The Voice for Real Estate news video this week looks at the latest take on home 
sales from NAR Chief Economist Lawrence Yun. The video also examines the 
federal government's extension of its refinance and modification programs for 
struggling homeowners, which helps tomorrow's move-up buyers. Other 
segments touch on what's good and what needs work in the FHA condo finance 
rule that HUD released, and include a message from NAR President Tom 
Salomone on why REALTORS® should vote next month. View and share video. 

 
UPDATES 
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Accessible Websites: Curb Lawsuits 
The federal government should provide protections against lawsuits for entities 
that are in the process of making their websites accessible to people with 
disabilities, NAR says in a letter to the U.S. Department of Justice, which is 
writing accessibility rules for state and local governments. Protection is needed 
because the government has yet to put out definitive rules on web accessibility.  
 
Appraisers Don't Have to Test 
NAR notched a win when HUD released updates to its FHA single-family loan 
handbook that removed language requiring appraisers to operate stoves and 
other appliances to test how well they work. NAR asked for the language to be 
changed, because the requirement is more appropriate for home inspectors. 
HUD revised the language to require appraisers to note the appliances in the 
property. 
 
Rural Development Fees Reduced 
Upfront and annual guarantee fees from the USDA's Rural Development 
program have been reduced. The upfront fee is 1 percent of the loan amount, 
down from 1.35 percent, and the annual fee is 0.35 percent of the average 
unpaid principal balance, a reduction of 0.15 percent.  
 
Home Aid Increase for Disabled Vets 
Disabled veterans can get slightly more assistance under the federal 
government’s specially adapted housing program. The program makes funds 
available to veterans to build or remodel housing that meets their needs. 
 
Credit Union is Changing the Business Banking Landscape for the Better 
on Behalf of REALTORS®  
REALTORS® Federal Credit Union, a Division of Northwest Federal Credit Union 
has NAR members’ backs in business banking, having recently led the charge 
bringing to bring escrow accounts to the credit union industry. Their Real Estate 
Escrow Checking Account for brokers’ earnest money deposits has no minimum 
balance and no monthly fees. The Credit Union is a proud partner in NAR’s 
REALTOR Benefits® Program. Learn more. 
 
Don’t Break the Bank on Your Next Car Rental Instead, save money with 
Avis®!  
Through Nov 30, enjoy one free day on a weekly rental. Plus, pair this offer with 
the up to 25% off base rates Avis® provides year-round as a proud partner in the 
REALTOR Benefits® Program. What a deal! See offer for details and coupon 
codes. Book your trip.   
 
Save on Apple, Sales Tax & Shipping with Members’ Gift Galleria 
Shop NAR’s Members' Gift Galleria, available exclusively for REALTORS® 
through the REALTOR Benefits® Program, for favorite brands like Apple, plus 
earn reward points on every purchase to be redeemed on future purchases. At 
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this private, online marketplace, you and your agents will find brand name 
products from an extensive line-up at a discount for personal use, as well as for 
client gifts, including closing gifts. Plus, save on shipping and no taxes on most 
orders.  Start shopping! 
 
Commercial Data Comes to the RPR® App 
RPR’s mobile app now includes Commercial data and reporting. The full extent 
of the app’s expansion into commercial territory will greatly enhance your team’s 
ability to conduct on-location property searches, analyze hundreds of relevant 
data sets, and instantly create client-friendly, decision-prompting reports. 
Visit m.narrpr.com. 
 
New Products Offered from REALTOR Team Store®  
Check out the new website and product selection offered by the REALTOR Team 
Store®, NAR’s official supplier of REALTOR®-logo branded promotional 
products. Team Store® offers a wide array of items, including lapel pins, bags, 
hats, shirts, decals, folders, jackets and more! Start shopping at 
www.NarTeamStore.realtor today! Start shopping.  
 
Build Your Business and Skills 
November is Designation Awareness Month – do you know what NAR offers? 
There’s an array of courses available both online and in classroom, that you can 
take advantage of. Sharpen your skills, learn a niche, and stand out from the 
competition. Register for a course and start growing your business! Learn more.  
 
NAR Comments on FHFA RFI on Risk Share 
On October 12, 2015, NAR submitted comments to the Federal Housing Finance 
Agency (FHFA) on its request for input on credit risk transfer policy issues. In an 
effort to engage more private capital in the secondary mortgage market, Fannie 
Mae and Freddie Mac have been experimenting selling off portions of credit risk 
the entities normally retain and collect fees on. In the letter, NAR outlined 
principals for both housing finance reform, specifically an explicit government 
guarantee and credit risk transfers, which have been part of nearly all major 
housing finance reform efforts. (Read more) 
 
NAR Comments on ADA Website Accessibility 
On October 7, 2016, NAR President Tom Salomone submitted comments to the 
Department of Justice (the Department) regarding their proposed rulemaking 
under the Americans with Disabilities Act (ADA) concerning the accessibility of 
Web information. While this rulemaking will result in regulations that only apply to 
state and local governments websites, the Department noted that this rule will 
help with development of a rule for website accessibility that applies to public 
accommodations, including real estate brokerages. The comment outlines NAR’s 
support for clear website accessibility standards but raises numerous technical 
concerns with some of the proposed requirements that ignore the practical 
challenges members face when creating and maintaining websites. (Read more) 
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FHA Proposed Condo Rule 
On September 27, 2016, in response to H.R. 3700, the Federal Housing 
Administration (FHA) released a proposed rule on condominiums that includes 
positive changes, like a return of spot loan approvals and an extension of the 
condo certification period. NAR praised sections of the rule, but remains 
concerned about the possibility of an overly high owner-occupancy threshold. 
NAR cited estimates showing that that less than 10 percent of all condos are 
FHA certified as evidence that more needs to be done. NAR President Tom 
Salomone expressed disappointment that HUD chose to defer the owner-
occupancy decision, but said Realtors® will work with HUD directly and through 
comment to establish a data-driven threshold. (Read more) 
 
FHA Revises Handbook on Appraisals  
On October 6, 2016, NAR sent a letter to the Department of Housing and Urban 
Development (HUD) Secretary Julián Castro thanking him for listening to NAR’s 
concerns and revising the Single Family Housing Policy Handbook 4000.1 (the 
Handbook) appliance review requirements for FHA appraisals. The update to the 
Handbook removed the language that an appraiser “must operate all conveyed 
appliances and observe their performance,” and replaced it with “must note all 
appliances that remain and contribute to the market value.” FHA also provided a 
clear definition of which items are considered “appliances” for the purpose of an 
FHA appraisal. The update also includes additions related to residential Water 
Purification Systems and language regarding the Appraisal Effective Date. (Read 
more) 
 
REALTOR® Party Post Election Live Webcast 
Register for the REALTOR® Party Post-Election Live Webcast on November 9, 
2016 at 3 PM EDT. During this live webcast, NAR Senior Vice President Jerry 
Giovaniello and NAR Political Consultant Doug Sosnik will explain the impact of 
the election results at the federal, state and local levels. Jerry and Doug will also 
be available to answer questions from the audience. 
 
REALTOR® Party Campaign Coverage 2016 
The REALTOR® Party has been busy this election season!  We are involved in 
more than 400 state and local candidate elections across the country and 460 
congressional races, and are supporting more than 90 REALTOR® Candidates 
who have stepped up to run for public office on the local, state or federal 
level.  We are also involved in several major ballot initiatives for important issues. 
That’s why we have created REALTOR® Party Campaign Coverage 2016 as a 
way for our members to follow all of the exciting REALTOR® Party returns on 
election night. Stay tuned to www.realtoractioncenter.com/elections and join the 
conversation on Facebook and Twitter using the hashtags #RPVotes and 
#REALTORParty. 
 

http://enews.realtor.org/a/hBYBNlpB8f9FiB9TyZmAAD8vW7Y/res46
http://enews.realtor.org/a/hBYBNlpB8f9FiB9TyZmAAD8vW7Y/res47
http://enews.realtor.org/a/hBYBNlpB8f9FiB9TyZmAAD8vW7Y/res47
http://enews.realtor.org/a/hBYBNlpB8f9FiB9TyZmAAD8vW7Y/res64
http://enews.realtor.org/a/hBYBNlpB8f9FiB9TyZmAAD8vW7Y/res58
http://enews.realtor.org/a/hBYBNlpB8f9FiB9TyZmAAD8vW7Y/res58
http://enews.realtor.org/a/hBYBNlpB8f9FiB9TyZmAAD8vW7Y/res62
http://enews.realtor.org/a/hBYBNlpB8f9FiB9TyZmAAD8vW7Y/res61


NAR Presses CFPB on Closing Disclosure Access 
As the Consumer Financial Protection Bureau (CFPB) considers updates to the 
Know Before You Owe initiative, NAR has submitted comments urging the 
agency to emphasize in its rule that real estate professionals may have access to 
the Closing Disclosure. NAR also asked the agency to take steps to decrease 
uncertainty during the closing process. More. 
 
2017 Flood Insurance Rates Released 
National Flood Insurance Program rates are set to rise an average of 
approximately 6 percent on April 1, 2017, less than the average for 2016. Details. 
 

RESOURCES 
 
Offline Marketing in an Online World 
Social media can be a time trap but it can also greatly boost their offline 
marketing and brand building if they use it strategically. Maura Neill, a top real 
estate pro in the Atlanta area, talks about her success in using social media for 
her offline marketing and charity events with Nobu Hata, NAR's director of 
member engagement. The talk is the second podcast in a new series called The 
Takeaway with Nobu Hata. 
 
Voice For Real Estate Covers FHA Rules 
Reminder: The latest Voice for Real Estate news video leads off with a story on 
the new FHA condo rules. It also covers the federal government's refi program, a 
new podcast to help your members thrive, and a recent report on landscaping 
ROI. It also has a get-out-the-vote message from NAR President Tom 
Salomone.  
 
SFR® Online Certification Course 25% Off 
"Short Sales and Foreclosures: What Real Estate Professionals Need to 
Know," the online SFR® certification course, is available to you for 25 percent off 
this month. Email the Center for REALTOR® Development to get marketing 
copy, banners, and ads to promote the discount.  
 
Home Buyer Profile Gets Thumbs Up 
Brokers and others showed their appreciation for NAR's Home Buyer and Seller 
Profile, now in its 35th year, in a short video. 
 
Commercial Data On the RPR® App  
RPR's mobile app now includes commercial data and reporting. The app's 
expansion into commercial is intended to enhance your ability to conduct on-
location property searches, analyze data sets, and create reports.  
 
Phipps Issues REALTOR® U Report Card 
NAR Past President and REALTOR® University Chairman Ron Phipps issues 
the university’s 2016 report card and talks about RU's accredited Master of Real 
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Estate Degree Program in a video. 
 
Can Facebook Really Build Business?  
A social media expert is hosting a webinar on how you can generate business on 
Facebook and other social media sites. The 30-minute webinar is hosted by 
Jason Lutz, COO of REsocialbot, on Thursday, Nov. 17, at 11 a.m., Pacific 
time. Info about the webinar, which REALTOR® Magazine is promoting.  
 
2017 Land Markets Survey Open 
The NAR research department and the REALTORS® Land Institute have opened 
their annual Land Markets Survey. All participants will receive a free copy of the 
report and be entered to win a $50 gift card. Take survey. 
 
NAR Marks Anniversary of Profile 
NAR is celebrating the 35th anniversary of the organization’s Profile of Home 
Buyers and Sellers with a compilation of notable trends that have emerged since 
the survey was launched in 1981. The 2016 survey will be released Oct. 31. 
 
Save on Intuit Financial Software 
NAR has partnered with Intuit to provide REALTORS® with discounts on Intuit's 
signature products, QuickBooks® Self-Employed and TurboTax®, through the 
REALTOR Benefits® Program. Details. 
 
Article Examines Short-Term Rentals 
HomeOwnershipMatters.Realtor, NAR's consumer facing website for 
homeownership advocacy, is featuring a story about how short-term rentals are 
affecting home affordability in communities across the United States. Direct 
questions to Rick Miller, 202-383-1107. 
 
Video: Update on REALTOR® University 
Ron Phipps, NAR past president and chairman of the REALTOR® University 
Board of Regents, talks about the institution's accomplishments and goals in the 
University's 2016 Report Card. 
 
Enter Realtor.com® Tech Makeover Sweepstakes 
Enter the Tech Makeover Sweepstakes sponsored by realtor.com® and PNC 
Bank. The winner will receive a laptop, tablet and digital camera along with a 
cash stipend to attend a Tech Savvy Agent seminar. Entry period ends Nov. 10. 
 
Check Out Professional Email for Your .REALTOR Website 
Enhance your board's digital presence with a .REALTOR email account. Your 
board can now have professional email from Google, which allows .REALTOR 
users to create an email address that corresponds with their web address. Cost 
is only $60 per year per email address. Learn more. 

 
LEGAL 
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Legal Pulse for Second Quarter Available 
NAR Legal Affairs has released its latest Legal Pulse newsletter, which looks at 
real estate-related court cases for the second quarter of 2016. Among highlights 
is a California decision in which a broker licensee was held liable for a large 
damage award because he failed to adequately investigate use of the property 
and represented that the property could be converted into a dinner theater when 
in fact it couldn’t be.  
 
Broker Not Vicariously Liable For Accident 
A broker was not vicariously liable for the death of a person by one of the 
broker's sales associates, because the sales associate was an independent 
contractor. The spouse of the victim argued the associate was an employee 
because of the supervisory duties of the broker had, but the Court of Appeals of 
Arizona, Division 1, said the duties didn't constitute an employer-employee 
relationship and affirmed the trial court.  
 
Court Sides with PHH Upholding RESPA Section 8 
On October, 11, 2016, the U.S. Court of Appeals for the D.C. Circuit issued an 
opinion in the case of PHH v. CFPB and vacated a $109 million penalty imposed 
by the Consumer Financial Protection Bureau (CFPB) against PHH Corporation 
for allegedly violating the Real Estate Settlement Procedures Act (RESPA). The 
court held in favor of PHH, stating that payments for bona fide services provided 
and made at fair market value do not violate RESPA, reinforcing NAR’s support 
of marketing service agreements. The court also called into question the legal 
authority and unchecked power of the CFPB, holding the unilateral single director 
structure was unconstitutional and ordered the agency to become accountable to 
the President, rather than operate independently, similar to other executive 
agencies. The CFPB will likely appeal the case, either en banc to the D.C. Circuit 
or directly to the Supreme Court. (Read more) 
 
Voice for Real Estate Covers RESPA Court Win 
In case you missed it. The latest Voice for Real Estate news video looks at the 
appeals court victory against enforcement of Sec. 8 anti-kickback rules under the 
Real Estate Settlement Procedures Act (RESPA). The court struck down a 
massive fine by the Consumer Financial Protection Bureau against a company 
that was referring business to mortgage insurers through a "tying" 
arrangement. Access and share.  
 
Understanding the Court Win on Referral Fees 
The latest Voice for Real Estate news video explains what last week’s referral-
fee win in federal appeals court means for NAR members. The court stopped the 
Consumer Financial Protection Bureau from levying a $109 million fine on a 
mortgage company for referring business to mortgage insurers that were doing 
business with a mortgage reinsurance company affiliated with it. The decision, 
which agrees with a brief NAR submitted in the case, is important to brokers and 
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associates because it has relevance to the kind of marketing service agreements 
that many real estate professionals enter into with lenders, title companies, and 
other settlement service providers. Access and share video. 
 
Court Dismisses Fraud Claim Against Broker 
An Illinois appellate court has ruled that a real estate salesperson's statement to 
two developers he was working with that he had a "strong relationship" with a 
local alderman did not constitute a misstatement of fact. More. 
 
Video: Director's Duty of Loyalty 
NAR General Counsel Katie Johnson discusses the duty of loyalty that an 
individual serving on a board of directors owes to the organization and explains 
how the director can avoid conflicts of interest in a video. 
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