
 
 

NEWS YOU CAN USE 
May 2016 

 
 

NEWS 

 
Application Period Opens for 2017 Committees  
NAR is accepting applications for committee service in 2017. You may submit up 
to five applications and receive up to five endorsements per application. 
Submission deadline is May 23. 
 
Investment Sales Up, Second Homes Down 
Vacation home sales cooled off in 2015, dropping almost 19 percent from the 
previous year, but they remained at the second highest amount since 2006, while 
investment purchases increased for the first time in five years.More in in 
NAR’s 2016 Investment and Vacation Home Buyers Survey.   
 
MLSs Must Adopt RESO Web Api By June 30 
MLSs owned and operated by REALTOR® associations must adopt and 
implement the Real Estate Standards Organization (RESO) Web API by June 30. 
Information about the requirement and resources to facilitate compliance are 
on REALTOR.org.  
 
More Efficient Path to Green Designation 
You need two classes rather than three to obtain NAR’s Green designation under 
program changes, and the classes are revamped to provide foundational 
knowledge on the first day and practical tips on the second. Online courses are 
$149 each or two for $250.    
 
How Do Scammers Know What They Know?  
The success hackers have had in infiltrating real estate transactions to siphon off 
money into illegal accounts has prompted the Federal Trade Commission and 
NAR to post a warning on the FTC website. The latest Voice for Real 
Estate news video looks at how scammers phish for key information and then 
exploit it to rob home buyers. Other stories look at FHA handbook changes that 
NAR believes blur the line between appraisals and home inspections. The video 
also looks at commercial real estate opportunities as companies revamp their 
accounting practices to meet coming rule changes. Another topic is where home 
sales are headed, based on the latest contract signings.  
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RLI Names Kobernus EVP 
Aubrie Kobernus, a former executive of the Memphis (Tenn.) Area Association of 
REALTORS® has been named executive vice president of the National Land 
Institute. Also, George Clift of Amarillo, Texas, received the Land REALTOR® of 
America Award at the RLI conference last month. Six other land specialists were 
recognized at the conference.   
 
Excused Absences for Upcoming BOD Meeting 
All absence requests and resignation notifications to the Board of Directors 
meeting in Washington in May at the 2016 REALTORS® Legislative Meetings & 
Trade Expo must be submitted to NAR by 4 p.m. on Friday, May 13. Directors 
must be listed on the roster to vote at the meeting on May 14. To confirm your 
2016 directors, go to Committee & Director Appointments on REALTOR.org and 
view Board of Directors Appointments by name or state. To submit changes, or 
for more information, contact Maria Estrada, 312-329-8414. 
 
Vote for Realtor.com® to Win Webby Award 
Realtor.com® has been named a Webby Award finalist in the Online Video/Film 
category for its Home-Buying Process in Plain English video series with Elizabeth 
Banks. Realtor.com® can win by being selected by the judges or by garnering 
the most support from the public. Visit the Webby Awards website to vote. 
 
NAR Highlights Value of ABR® Designation 
Amid the continuing a shortage of houses available for sale across the country, 
NAR issued a news release today highlighting the value for home buyers of 
working with a REALTOR® who has an Accredited Buyer's Representative® 
designation from the Real Estate Buyer’s Agent Council, a wholly-owned 
subsidiary of NAR. As of the end of February, 1.88 million existing homes were 
available for sale, 1.1 percent lower than last year and enough to last for 4.4 
months at the current sales pace, which is below the roughly six-month supply 
level needed for a balanced market between buyers and sellers. 
 
Home Sales Spring Ahead 
Existing-home sales in March increased 5.1 percent from the previous month to 
an annual rate of 5.33 million, from 5.07 million in February. "Buyer demand 
remains sturdy in most areas this spring and the mid-priced market is doing quite 
well," says NAR Chief Economist Lawrence Yun. "However, sales are softer both 
at the very low and very high ends of the market because of supply limitations 
and affordability pressures." 
 
Flipt, Homeselfe Among REach Companies 
Seven companies that provide useful technology to the real estate industry have 
been selected for NAR’s 2016 REach Accelerator program. REach helps 
companies improve their services for real estate by making industry insights 
available to company executives.   
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Pending Home Sales Maintain Momentum 
Pending home sales increased slightly in March for the second consecutive 
month and reached their highest level in almost a year, NAR says. Only the West 
region saw a decline in contract activity. 
 
Get to Know 2017 First V.P. Candidates 
Members serving as national directors are encouraged to attend the Candidates' 
Forum on Thursday, May 13, 1- 2 p.m., Eastern, in the Marriott Ballroom of the 
Marriott Wardman Park during the 2016 Legislative Meetings in Washington. The 
forum provides an opportunity to learn about the 2017 first vice president 
candidates as they share their visions for the national association. The Board of 
Directors will be electing NAR’s 2017 officers and regional vice presidents at their 
meeting on May 14. More information on each candidate is at REALTOR.org. 
 
Ex-Move Execs Defend Actions in Zillow Switch 
Two former realtor.com® executives were on the stand during a pre-trial hearing 
in Seattle that concluded April 26 to defend their handling of computer files when 
they left the listing site to join rival Zillow.com in 2014. Access coverage of the 
proceedings. 
 
E-mail scam targeting real estate 
Columbus’ NBC4 reported on the ongoing e-mail scam that is targeting the real 
estate industry. John Royer, president of Columbus REALTORS, was featured in 
the report that addresses a number of wire fraud cases that have taken place in 
Central Ohio involving residential and commercial transactions. 
 
Free webinar: What REALTORS need to know about well water  
Do you sell rural properties? Has well water ever been a tough sell? A free 90-
minute training webinar hosted by The Private Well Class will help REALTORS 
learn. 
 
Dayton Board hires new EO 
The Dayton Area Board of REALTORS has hired Andrew Sims as its new CEO 
of the 2,600-member association. Sims is currently the Director of 
Communications and Marketing for the Birmingham Association of REALTORS. 
Sims replaces Gavin Blair, who accepted the position of CEO at the Iowa 
Association of REALTORS in December. 
Sims helped the Birmingham Association achieve national and international 
recognition for economic development initiatives involving elected leaders and 
was on the forefront of many REALTOR member development programs.  
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UPDATES 
 
Foreclosure Prevention Extension Passes House 
The U.S. House of Representatives on March 31 passed S. 2393, the 
Foreclosure Relief and Extension for Servicemembers Act of 2015, which 
extends the one-year protection from foreclosure in the Servicemembers Civil 
Relief Act (SCRA) through 2017. The Senate approved the legislation in 2015, 
and it is expected to be signed by President Obama. NAR was part of a coalition 
that urged the House to vote for the bill. Details.  
 
Patent Trolls Exploiting Judicial Districts 
NAR is trying to get lawmakers to crack down on patent trolls targeting certain 
judicial districts to improve their chances of winning infringement cases. 
 
Internet Tax Fairness Needed 
Congress must pass legislation allowing states to collect sales tax on purchases 
made through online retailers, or brick-and-mortar retailers will remain at a tax-
collection disadvantage, NAR says. 
 
NAR: Don’t Make BA Necessary For Appraisers 
The Appraisal Qualifications Board should rethink its policy on requiring BA 
degrees for those seeking Certified General and Certified Residential Appraiser 
classifications, NAR says. It also wants the board to redefine its trainee 
classifications.    
 
Supreme Court to Rule on Wetlands Case  
The U.S. Supreme Court heard oral arguments on a case that will impact when 
property owners can sue if they disagree with a wetlands permit requirement. In 
an amicus brief, NAR argued that owners shouldn’t have to go through the 
permitting process before they can sue. The Court is expected to issue its ruling 
in June.   
 
NAR Asks Senate to Streamline RHS Loans 
NAR has sent a letter to the Senate Subcommittee on Rural Development and 
Energy underscoring the importance of allowing the Rural Housing Service 
(RHS) to use approved lenders as delegated underwriters, a change that would 
streamline the processing of loans guaranteed by the agency. The Housing 
Opportunity Through Modernization Act, which was passed unanimously by the 
House in February and is now awaiting a vote by the Senate, would give RHS 
that authority. Today, lenders can underwrite RHS-guaranteed loans, but each 
loan must go past an official at RHS for final approval. More. 
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NAR Presses HUD on Mortgage Insurance 
NAR has asked federal housing officials to stop requiring home owners who use 
FHA-backed mortgages with initial loan-to-value (LTV) ratios of more than 90 
percent to pay mortgage insurance premiums for the life of the loan. In a letter to 
HUD, NAR said it is possible to allow borrowers to stop paying the premiums 
when their LTV ratio reaches 78 percent without harming the Mutual Mortgage 
Insurance Fund. Details. 
 
Tax Rules Vary When Foreigners Buy, Sell 
A law the federal government enacted at the end of 2015 changes the amount of 
taxes buyers must withhold if the seller of U.S. property is a foreigner. The 
nuances of this and other new provisions that impact foreign buyers and sellers 
of real estate are covered in a webinar NAR hosted earlier this week. 
 
Manufactured Housing Has Affordability Role 
Fannie Mae and Freddie Mac can help standardize financing for manufactured 
housing to help increase the availability of affordable housing, NAR says in a 
letter to the agency that regulates the two secondary mortgage market 
companies. NAR also supports having the companies play a heightened role in 
preserving affordable housing. Also, the companies shouldn’t give priority to 
investors when disposing of housing they hold. Instead, owner-occupants should 
get the first chance to buy. The companies’ regulator, the Federal Housing 
Finance Agency, is spelling out ways the companies can advance their duty to 
serve underserved households.   
 
Voice for Real Estate: Rural Loans 
NAR wants the Senate to pass legislation to improve the competitiveness of 
federally backed rural housing loans by allowing lenders to endorse loan 
applications without having to get upfront federal approval. The effort is a top 
story in the latest Voice for Real Estate news video. Also covered: Understanding 
the pay-off issues when a for-sale house has a reverse mortgage on it, and what 
your members need to know about handling people with a criminal record without 
running afoul of Fair Housing laws.  
 
NAR Supports Effort to Reduce FHA Premiums 
NAR sent a letter to the leader of the Senate Transportation, Housing, and Urban 
Development Appropriations Subcommittee urging them not to prevent HUD from 
developing the Homeowners Armed with Knowledge (HAWK) program. HAWK 
was designed to reduce mortgage insurance premiums for first-time buyers who 
complete a series of home ownership counseling sessions. Lawmakers have 
blocked the program for the last several years. 
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Senate Passes Energy Bill 
The Senate has passed the U.S. Energy Policy Modernization Act. The bill 
includes a provision that would allow federal mortgage underwriters to consider 
the energy savings from efficiency upgrades when determining a homebuyer’s 
ability to make payments. Another provision would permanently reauthorize the 
Land and Water Conservation fund, which acquires land from willing sellers to 
create outdoor recreational spaces. Lawmakers need to reconcile the bill, S. 
2012, with the House energy bill, H.R. 8, before it goes to the White 
House. Details. 
 
 

RESOURCES 
 
Goodbye Urban Life, Hello Suburbia 
Young households are quick to give up urban chic once they move from renting 
to owning, NAR's Generation Trends report says. Watch The Voice for Real 
Estate news video for more, along with a look at when property owners can sue if 
they don't think their land should be subject to the Clean Water Act. 
 
Broker Summit Early Bird Registration Ending 
NAR's 2016 REALTOR® Broker Summit is set for June 9-10 in Denver. This 
event will focus on critical business strategies and tools brokers can use in 
successfully running their businesses. Featured speakers and panels 
include:realtor.com®, NAR Chief Economist Lawrence Yun, NAR General 
Counsel Katherine Johnson, RISMedia Power Brokers and 
more. Visit realtor.org/BrokerSummit to register. 
 
Infographic: February Housing Market Summary 
Details about home prices, sales volume, property showings and other aspects of 
the housing market across the United States last month are available in an 
infographic from NAR's research team.  
 
Free eNewsletter Nurtures Prospects 
You can use the free, personally branded Housing Trends eNewsletter 
from realtor.com® to incubate and communicate with slow-moving 
prospects. Details. 
 
Rapattoni Using RPR's Advanced Multi-List Platform™ 
Rapattoni Corporation, which provides products and services for real estate 
associations and multiple listing services, is working with Realtors Property 
Resource® (RPR®) to provide instant access to live listing data and other MLS 
resources using RPR's Advanced Multi-List Platform™ (AMP™). News release. 
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NAR Survey: Single-family Homes Needed 
A majority of homeowners and renters would purchase a suburban single-family 
home if they were to buy in the next six months, according to the second 
installment of NAR's Housing Opportunities and Market Experience (HOME) 
survey. The finding indicates more single-family construction is needed to meet 
demand, NAR Chief Economist Lawrence Yun says.   
 
Land 101 Offered as Independent Study 
The REALTORS® Land Institute is offering Land 101: Fundamentals of Land 
Brokerage as an online independent study. Price is discounted.  
 
Share realtor.com Economist Update 
The latest trend report from realtor.com® Chief Economist Jonathan Smoke 
is available for sharing 
 
Green Leasing Covered at Commercial Forum  
Your commercial members and staff can learn about international business, 
green leasing, the new CommercialSearch.com platform, among many other 
topics at the Commercial Leadership Forum on May 12. It’s part of the 2016 
REALTORS® Legislative Meetings in Washington. Also, NAR’s director of 
commercial real estate will share a recap of MIPIM, the international real estate 
conference last month in France, and summarize results from a commercial 
member satisfaction survey.  
 
Share Your #REALTORParty #STATE Stories Online 
Since 2012, 1,000 state and local associations—including every state 
association—have put REALTOR® Party programs and resources to work nearly 
13,000 times. Share your REALTOR® Party stories, photos and videos on social 
media using the hashtags #REALTORParty and #ST (your state abbreviation) in 
your posts and tweets, and tagging the REALTOR® Party accounts (for example, 
use #REALTORParty #IL for Illinois). The REALTOR® Party will highlight your 
success on the REALTOR® Action Center website, NAR and REALTOR® Party 
social media accounts, in publications and at the REALTOR® Party Booth.  
 
RPAC Fundraising Awards 
The 2015 RPAC Fundraising Awards ceremony will take place on Wednesday, 
May 11, from 6-7:30 p.m., in the Marriott Wardman Park ballroom, during the 
REALTORS® Legislative Meetings & Expo. Three new awards—the State 
Performance Achievement Award, the Highest Percentage of National 
Fundraising Goal and the Most Improved Overall Fundraising awards—will be 
presented for the first time during the ceremony. 
 
New REALTOR Feature Lets Members Leverage Education 
You can add a designation or certification after your name in your REALTOR 
web address. Details. 
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Save on REALTORS® Land Institute Courses 
You can save $100 if you register for all six courses that will be offered during the 
REALTORS® Land Institute’s LANDU Education Week plus, which will take 
place in Little Rock, Ark., from June 5-13. New RLI members also receive one 
free year of membership. More info.. 
 
Commercial Member Survey Findings 
Jean Maday, NAR's Director of Commercial Real Estate Development and 
Services, will discuss issues raised in the annual Commercial Member 
Satisfaction and Awareness Survey and recap the MIPIM initiative on May 
12 during the Commercial Leadership Forum at the REALTORS® Legislative 
Meetings & Expo. The event is open to all commercial members, staff and 
volunteer leadership. 
 
Voice for Real Estate: Outwitting Online Scammers 
In case you missed it: The Federal Trade Commission (FTC) and NAR recently 
posted a warning on the FTC website about hackers who have been stealing 
money from home buyers by spying on real estate transactions. The latest Voice 
for Real Estate news video looks at how the scammers deceive buyers, and also 
covers FHA handbook changes that NAR believes lose the distinction between 
appraisals and home inspections, and commercial real estate opportunities 
arising from changes companies are making to their accounting practices 
because of coming rule changes. Share video link. 
 
Commercial Leadership Workshop On August 21 
Save the date. NAR is hosting a Commercial Leadership Workshop August 21 in 
Chicago. It will be a full day of updates, networking, and education for AEs, staff, 
and incoming 2017 leadership of commercial overlay boards and structures.    
 
Improving Land to Increase Equity 
Share article by land specialist who explains how transforming a tract of land can 
accelerate appreciation.  
 
How Mapping Enhances Property Marketing 
A REALTORS® Land Institute course focuses on mapping technology for land 
sales.    
 
Why New Technology Can’t Replace Brokers 
A REALTORS® Land Institute blog post talks about why real estate land 
brokerages won’t go the way of the dinosaur.   
 
 
 
 
 

http://enews.realtor.org/a/hBXDruKB8fW5BB9Mma0AAAZEbge/ae37
http://enews.realtor.org/a/hBXDruKB8fW5BB9Mma0AAAZEbge/ae32
http://enews.realtor.org/a/hBXDruKB8fW5BB9Mma0AAAZEbge/ae32
http://enews.realtor.org/a/hBXDruKB8fW5BB9Mma0AAAZEbge/ae32
http://enews.realtor.org/a/hBXF8OoB8fW5BB9M1TnAAAZEbsd/ae14
http://enews.realtor.org/a/hBXF8OoB8fW5BB9M1TnAAAZEbsd/ae10
http://enews.realtor.org/a/hBXF8OoB8fW5BB9M1TnAAAZEbsd/ae22
http://enews.realtor.org/a/hBXF8OoB8fW5BB9M1TnAAAZEbsd/ae22
http://enews.realtor.org/a/hBXF8OoB8fW5BB9M1TnAAAZEbsd/ae23


Escrow Checking Accounts Available 
REALTORS® Federal Credit Union, a Division of Northwest Federal Credit 
Union, offers escrow accounts for brokers who’ve established a business 
account with the Credit Union. The Real Estate Escrow Checking Account is for 
earnest money deposits and has no minimum balance and no monthly fees. The 
Credit Union is a proud partner in NAR’s REALTOR Benefits® Program. 
 
Good Neighbor Award Entries Due May 13 
Nominations for the Good Neighbor Awards must be postmarked by May 13. The 
Good Neighbor Awards recognize REALTORS® who make a difference through 
community service. Winners will receive $10,000 grants and national publicity. 
A media kit with stories, photos, videos and other resources to help you promote 
this to your members is available. The entry form is available 
at REALTOR.org/gna. 
 
Preview NAR Broker Summit Program 
View the full program for the 2016 REALTOR® Broker Summit, and learn about 
keynote speaker Adam Savage, co-host of the Discovery Channel show 
“MythBusters.” Featured sessions at the summit, set for June 9-10 in Denver, 
include “Recruit and Retain the Best with a Winning Culture,” presented by 
RISMedia, and “Productivity, Performance and Partnership,” presented by 
realtor.com®. 
 
Webcast: Selling a Home with a Reverse Mortgage 
NAR presented a live webcast on April 21 that focused on the rules that apply 
when a home that has a reverse mortgage is put up for sale. Guests included a 
reverse mortgage servicing pecialist and a top official of the National Reverse 
Mortgage Lenders Association. Share link to recording. 
 
MLS Committee to Consider Copyright Issues 
The Multiple Listing Issues and Policies Committee and Forum will meet May 
12 during the REALTORS® Legislative Meetings & Trade Expo. The MLS 
Committee will consider changes to MLS Policy Statement 7.85 to further protect 
REALTORS® and MLSs from possible copyright infringement liability. View 
agenda. 
 
Prof. Stds. Committee to Look at Former Members' Obligations 
The Professional Standards Committee and Forum will meet on May 12 during 
the REALTORS® Legislative Meetings & Trade Expo. Among the agenda items 
is a recommendation for changes to ensure that REALTORS don’t circumvent 
their obligations under the Code of Ethics. The proposed changes provide 
additional, effective ways to ensure REALTOR® accountability under the Code of 
Ethics by holding ethics hearings subsequent to a REALTOR®’s termination of 
membership if the alleged unethical conduct arose while the individual was a 
REALTOR®. View agenda 
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Membership Policy Committee to Review Application Procedures 
The Membership Policy and Board Jurisdiction Committee will meet May 
12 during the REALTORS® Legislative Meetings & Trade Expo and will look at, 
among other things, amendments to Article V, Section 3 of the NAR model 
bylaws to eliminate an outdated practice of local associations notifying existing 
members of applicants for REALTOR® membership. View agenda. 
 
Leadership Express at Legislative Meetings 
Volunteer leaders are invited to attend three back-to-back Leadership Express 
programs on Friday, May 13, 1:30-3 p.m., at the 2016 REALTORS® Legislative 
Meetings & Trade Expo in Washington. The sessions, which will combine useful 
take-aways with humor, are “Commitment to Excellence,” “Selling Your Story: 
Media Communications in a YouTube World,” and “You Talking to Me? From 
Talkers to Texters and Everyone in Between.” For more info contact Laurie 
Oken, 312-329-8307. 
 
Content for Social Media Sites 
The new realtor.com® Content Sharing Hub gives you free access to a wealth of 
video content. Learn more. 
 
NAR Meeting Tables Available at Shopping Center Event 
Remind your members that they can book a meeting table in the NAR booth at 
ICSC’s RECon event next month in Las Vegas for their client meetings. Space is 
limited. E-mail requests to NAR’s commercial team. 
 
Commercial Innovation Grant Awarded 
The Southland Regional Association of REALTORS® in California has been 
awarded a 2016 Commercial Innovation Grant. The funds will help the 
association host an educational networking event designed to bring industry 
experts in investment sales, leasing and transaction management together to 
share suggestions. Learn about previously funded projects and get application 
information. 
 
Brochure Explains Automated Valuation Models 
NAR’s new “Automated Valuation Models (AVMs) FAQs for Agents,” available at 
the REALTOR® Store for free as a download (item E135-97), or for purchase as 
a customized PDF or in hard copy. The brochure was developed by NAR’s Real 
Property Valuation Committee to provide clarification about AVMs for 
practitioners and consumers.  
 
OAR’s leadership says thanks…and looks forward! 
OAR's leadership team--President Sara Calo, President-elect Pete Kopf and 
Treasurer Tiffany Meyer--offer a quick recap of the organization’s recently 
concluded Spring Legislative Conference in Columbus and preview some of the 
key events taking place in the coming months. 
 

http://enews.realtor.org/a/hBXISX9B8fW5BB9NHzxAAAZEbgi/ae30
http://enews.realtor.org/a/hBXISX9B8fW5BB9NHzxAAAZEbgi/ae22
http://enews.realtor.org/a/hBXISX9B8fW5BB9NHzxAAAZEbgi/ae23
http://enews.realtor.org/a/hBXISX9B8fW5BB9NHzxAAAZEbgi/ae23
http://enews.realtor.org/a/hBXISX9B8fW5BB9NHzxAAAZEbgi/ae21
http://enews.realtor.org/a/hBXISX9B8fW5BB9NHzxAAAZEbgi/ae21
tel:312-329-8307
http://realtor.com/
http://enews.realtor.org/a/hBXISX9B8fW5BB9NHzxAAAZEbgi/ae7
http://enews.realtor.org/a/hBXISX9B8fW5BB9NHzxAAAZEbgi/ae26
http://enews.realtor.org/a/hBXISX9B8fW5BB9NHzxAAAZEbgi/ae14
http://www2.realtoractioncenter.com/site/R?i=i3pMBJWJwav0jiYxRAJUUQ


District Vice President recap 
Your District Vice Presidents have written summaries of highlights during the 
recently concluded Spring Legislative Conference and include all actions taken 
by the Board of Directors. 
 

LEGAL 
 
Steer Clear of E-mail for Sensitive Communications 
Be aware that scammers are using bogus e-mail messages to instruct home 
buyers to wire funds to fraudulent accounts—and that they should tell clients not 
to follow instructions to send money that arrive by e-mail. More info 
 
Is Your Website ADA compliant?  
The Americans with Disabilities Act, enacted in 1990, doesn’t just apply to 
buildings and sidewalks. The federal government is preparing rules on the 
accessibility of websites, too, because so much business is conducted online 
now. NAR Associate Counsel Lesley Walker talks about what you need to do to 
start your website on the road to accessibility in an article.  
 
Legal Action Requests for Assistance  
The Legal Action Committee is available to assist in litigation that may have 
precedential significance to real estate professionals, associations or MLSs, of 
real property owner and users.  The Committee next meets at the Mid-Year 
meeting and requests for assistance may be submitted to Committee Staff 
Executive Ralph Holmen using the application form on 
REALTOR®.org: http://www.realtor.org/programs/legal-action-program  Submit 
requests as soon as possible for consideration at the 2016 Mid-Year Meeting. 
 
Agency Cases Up in Latest Legal Pulse Report 
The number of agency cases jumped last year in courts throughout the United 
States, according to NAR’s latest Legal Pulse. The report, for the fourth quarter 
of 2015, also includes an end-of-year roundup of real estate cases.  
 
Video: Combatting Money Laundering 
The latest Window to the Law video from NAR Legal Affairs Learn explores about 
efforts by the Financial Crimes Enforcement Network to curtail money laundering 
by instituting new disclosure requirements for certain high-end real estate 
transactions in New York City and Miami-Dade County, Fla. Watch video. 
 
New HUD Guidance on Criminal History-Based Housing Policies 
HUD recently issued guidance cautioning housing providers that overly broad 
criminal history-based policies may result in disparate impact liability under the 
Fair Housing Act. Read this summary to learn about HUD’s new guidance and 
insight into how to create a criminal history-based housing policy that does not 
violate the Fair Housing Act. 
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When a Buyer or Renter Has a Criminal Record 
Almost a third of Americans have a criminal record, according to federal data. In 
many cases the reason is either minor or occurred long ago. And minorities are 
disproportionately represented among those with a record. What do your 
members need to know when they set a policy on working with people with a 
criminal record? The issue is a top story in The Voice for Real Estate for the 
week of April 18. Also covered: NAR's effort to improve rural loans and how to 
sell a house with a reverse mortgage on it.  
 
Video: Wire Fraud Alert for Buyers 
NAR has released a video that warns home buyers not to follow instructions to 
wire funds that arrive by email in order to avoid being scammed. 
 
Licensee Not Liable for Bad Investments 
The Oregon Court of Appeals has upheld a lower court’s ruling that a real estate 
professional was not liable for losses experienced by an elderly client whose 
mental state deteriorated after the parties began working together. The client’s 
children had alleged that the receipt of referral fees by the real estate 
professional related to the client’s investment decisions amounted to elder 
abuse, and claimed that identifying properties for the client to invest in 
constituted negligence. More. 
 
Avoid missteps when marketing a REO property 
Q: I am listing a bank owned property. The lender that owns the property insists 
on using its own listing contract. Also, the lender acquired the property at a 
sheriff’s sale, but I’m not sure if the deed has transferred to the lender yet. Can I 
go ahead and begin marketing the property if the deed isn’t in the bank’s name 
yet? Can I use the lender’s listing form? 
 
Fair Housing Act: Criminal history policies 
Could refusing to rent to someone because of a criminal conviction violate the 
fair housing laws? Maybe, according to the U.S. Department of Housing and 
Urban Development ("HUD").  Earlier this month, HUD issued guidance that 
warns about having a blanket policy of not renting to persons with a criminal 
history. Inside is more on HUD’s position and NAR’s recommendation on how to 
craft a rental policy to avoid a claim of discrimination. 
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