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New NAR Policy on Student Loan Debt 

In response to growing concerns over the impact of student debt on the ability to buy a 

home, the NAR Board of Directors on May 14, 2016, adopted a policy that seeks to allow 

student borrowers to refinance their loans and streamline income-based repayment 

programs. Additionally, NAR supports proposals that promote student loan 

simplification, clarity, and education. And NAR will take steps to ensure that mortgage 

underwriting guidelines related to student loan debt are standardized and do not impair 

home ownership. 

HUD Secretary Castro, Panelists Discuss Housing Opportunities for Young 
Adults Repaying Student Debt 
According to speakers at a regulatory issues forum on student debt and 
homeownership at the 2016 REALTORS® Legislative Meetings & Trade Expo, 
struggles exist for many young adults trying to become homeowners, and the 
burden of repaying their student loan debt is in part delaying their ability to buy. 
The session was keynoted by HUD Secretary Julián Castro, who announced 
some of the regulatory changes coming soon to ensure housing opportunities 
exist for young men and women – many of whom are currently repaying the 
loans they borrowed to earn a college degree. According to Castro, HUD is 
committed to working with its partners across the administration and in the 
housing community to explore additional changes that can help more Americans 
purchase a home. He stated that the proposed condo rule which was announced 
last November has left the HUD building and is at the Office of Management and 
Budget for review. He concluded his remarks by stating that “HUD is committed 
to partnering with REALTORS® to ensure that the hard-won progress we're 
seeing in our housing market continues to grow for many years to come.”  A 
panel discussion followed consisting of Rohit Chopra, a senior official at the U.S. 
Department of Education; Meta Brown, senior economist at the Federal Reserve 
Bank of New York; NAR's Jessica Lautz, managing director of survey research; 
and Mabél Guzmán, chairwoman of NAR's student loan debt work group and a 
REALTOR® from Chicago-based real estate brokerage @Properties. (Read 
more) 
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Real Estate Agents, Appraisers Voice Concerns over FHA Appraisal 
Policies 
While the FHA’s overhaul of its Single-Family Housing Policy Handbook last year 
offered loan originators more clarity on lending policies and loan underwriting 
standards, some changes made to the property valuation policies are causing 
confusion and delays, according to speakers at a real property valuation forum 
yesterday at the 2016 REALTORS® Legislative Meetings & Trade Expo. All 
properties bought or refinanced with an FHA loan have to be appraised by a 
HUD-approved home appraiser. When purchasing a property with a conventional 
loan product, the appraiser focuses on determining the market value of the 
home; however, with an FHA-insured loan, the appraiser not only determines 
market value but also inspects the home to ensure it meets certain minimum 
property standards. Requiring appraisers to take on home inspection-type duties 
to ensure standards are met appears to blur the line between appraisals and 
home inspections and has raised questions among consumers, agents and 
appraisers. (Read more) 

What the Latest Fair Housing Guidance on Criminal Background Checks 
Means for Real Estate  
Recently, the U.S. Department of Housing and Urban Development (HUD) 
issued "Office of General Counsel Guidance on Application of Fair Housing Act 
Standards to the Use of Criminal Records by Providers of Housing and Real 
Estate-Related Transactions", which urges housing providers to exercise caution 
when implementing criminal history policies or practices used to make housing 
decisions. HUD's guidance comes on the heels of the Supreme Court's decision 
last summer, which held disparate impact claims are cognizable under the Fair 
Housing Act. While HUD’s guidance does not preclude criminal history-based 
policies or practices, HUD states that such policies should be tailored to serve a 
substantial, legitimate, and nondiscriminatory interest of the housing provider, 
such as resident safety or the protection of property. A session was held at this 
year’s REALTORS® Legislative Meetings & Trade Expo where experts 
addressed audience questions and offered a number of helpful tips for staying in 
compliance with Fair Housing Act requirements, especially given that nearly a 
third of Americans—100 million people in all—have a criminal record, and an 
additional 650,000 are released from prison each year. In addition, NAR’s Legal 
Affairs Department has published information on this issue which can be 
viewed here. 

Real Estate Business Websites and ADA Accessibility  
On April 29, 2016, NAR President Tom Salomone sent a letter to the Department 
of Justice (DOJ) asking for guidance regarding the application of Title III of the 
Americans With Disabilities Act (ADA) to a business’ website.  A number of 
demand letters, which include the threat of litigation, have been sent to NAR 
members alleging that their real estate websites violate the civil rights of 
individuals with disabilities.  The lack of federal regulation governing website 
accessibility has encouraged these lawsuits.  NAR members are confused about 
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what is required of real estate websites under the ADA.  NAR urges the DOJ to 
issue a final rule providing clear guidance as soon as possible. (Read more) 

Future TRID Rulemaking from CFPB 
On April 28, 2016, the Consumer Financial Protection Bureau (CFPB) 
announced that it is drafting a notice of proposed rulemaking on the Know Before 
You Owe rule, also known as “TRID.”  Since the Know Before You Owe rule went 
into effect on October 3, 2015, the industry has been working hard to understand 
and implement the rule which replaced the Good Faith Estimate and the HUD-1 
with a Loan Estimate (LE) and a Closing Disclosure (CD).  While the CFPB has 
provided informal guidance to the industry through webinars and phone calls, 
NAR has urged the CFPB to provide additional clarification in writing. (Read 
more)  

2016 Flood Insurance Rates  
On April 28, 2016, the U.S. House of Representatives unanimously voted 419-0 
for the Flood Insurance Market Modernization Act, H.R. 2901, sending the bill to 
the Senate. Sponsored by Reps. Dennis Ross (R-FL) and Patrick Murphy (D-FL), 
the bill encourages the development of private market options where property 
owners lack access to affordable coverage under the National Flood Insurance 
Program (NFIP). NAR supported the bill and worked with the sponsors to further 
strengthen its consumer protection provisions related to insurance disclosure and 
financial solvency. Next, the Senate must vote on the bill. NAR is urging the 
Senate to bring up and pass H.R. 2901 in order to couple a stronger NFIP with a 
robust private market that offer flood insurance choices to consumers. (Read 
more) 

REALTORS® & Consumers: Partners in Advocacy 
In May 2014, consumers in our database were asked to participate in our first-
ever consumer Call for Action, asking homeowners to urge their Congressmen to 
maintain home tax deductions.  This consumer Call for Action was similar to the 
Calls for Action we send to REALTORS®. The response was overwhelming with 
nearly 900,000 consumers in every state and congressional district around the 
country responding.  While in Washington, DC, for the 2016 REALTORS® 
Legislative Meetings & Trade Expo, every Federal Political Coordinator 
presented their member of Congress the names of these Call for Action 
responders. Think about the message that this sends to Congress: not only are 
there 1.1 million REALTORS® on board, but NAR now has a huge database of 
engaged consumers.  REALTORS® and property owners are working together.  
This increases our political clout at every level, and puts us in an even more 
powerful position to advocate for our issues.  For more information on NAR’s 
Consumer Advocacy Outreach Program, visit the REALTOR® Action Center at 
www.realtoractioncenter.com/consumeradvocacy. 
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Register to See NAR Broker Summit Keynote Speakers 
The 2016 REALTOR® Broker Summit, held June 9-10 in Denver, CO, has 
increased its capacity and added additional notable speakers to the program. 
Don’t miss this exclusive, high-powered event covering the most timely issues 
and trends for brokers. Joining the program as featured keynotes are Adam 
Savage, co-host of the hit Discovery Channel show MythBusters, who will share 
how curiosity, critical thinking and learning from failure can help your business, 
and Olympic gold medal gymnast Mary Lou Retton, who will motivate attendees 
with lessons on sacrifice, hard work and perseverance to open the second day of 
programing. Register today! 
 
Credit Union is Changing the Business Banking Landscape for the Better 
on Behalf of REALTORS®  
As a benefit to NAR members, REALTORS® Federal Credit Union, a Division of 
Northwest Federal Credit Union, has successfully worked with the industry to 
offer Real Estate Escrow Checking Account for brokers. Real estate 
professionals often find many fees associated with these accounts at other 
financial institutions; the Credit Union’s account is free to open, and has no 
minimum balance or monthly maintenance fees. The Credit Union is a proud 
partner in NAR’s REALTOR Benefits® Program. 
Learn more!  
 
Missed the Spring Safety Webinar? Download it for free. 
In a free webinar from the NAR REALTOR® Safety Program, Kimberly Allard-
Moccia, an NAR Safety Course Instructor, shares simple strategies to ensure 
safety during day-to-day business operations. Download now and view all of 
NAR's archived safety webinars. 

2016 REALTORS® Conference & Expo Registration is Open 
Register for the 2016 REALTORS® Conference & Expo, November 4-7 in 
Orlando, FL. It’s the place for them to take their business to the next level, 
featuring 100 top-notch education sessions, 400 exhibitors at the largest industry 
trade show and 19,000 REALTORS® and guests to network and idea-share with. 
  
Audio: How to Build a Sustainable Brokerage Business 
A panel of leading brokers shares ways to rethink the real estate brokerage 
business in order to build sustainable success in this audio recording. Topics 
include: new profit generating strategies, new operational tactics to increase the 
bottom line, how to build a long-term business that withstands market 
fluctuations, rethinking your current business model and other top-of-mind 
issues. Preview the recording here. 
 
Military Buyers Younger, Like Larger Homes 
Active-service military home buyers are younger, more likely to be married, and 
have multiple children, according to NAR’s 2016 Veterans & Active Military Home 
Buyers and Sellers Profile. Look for them to buy larger, more expensive homes.   
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Board Enhances Core Standards 
The Board of Directors added new criteria to the NAR core standards initiative at 
its meeting May 14. The enhancements add provisions on safety, community 
outreach, and professional development, among other things. The board also 
passed measures on student loan debt, online copyright infringement, and the 
consumer advertising campaign. John Smaby of Edina, Minn., was elected 2017 
first vice president and Tom Riley of Bedford, N.H., was elected 2017-18 
treasurer. Access complete coverage in the May 14 Special INS report. Also find 
coverage of the meeting and REALTORS®’ Capitol Hill visits in a new Voice for 
Real Estate news video.  
 
Economic Outlook: Watch Out For Inflation 
Look for modest market growth this year and next, but as long as inventory 
shortages persist, homes will become increasingly unaffordable, NAR Chief 
Economist Lawrence Yun said last week in a residential market outlook. Once 
mortgage rates start going up, which they could do as rental rates continue 
rising, sales will be hurt.  
 
Existing-Home Sales Rise in April 
Existing-home sales sustained their recent momentum and moved higher for the 
second consecutive month in April despite inventory shortages and price 
acceleration, according to NAR.Infographic. 
 
Median REALTOR® Age Declines 
The median age and years of experience of REALTORS® is decreasing as 
younger professionals enter the industry, according to the 2016 NAR Member 
Profile. The typical member reported a median of 10 years of experience in real 
estate, down from 12 years in last year's report, while the median REALTOR® 
age decreased from 57 in 2014 to 53 in 2015. News release. Infographic. 
 
Volunteering Works Grant Recipients Named 
REALTOR® Magazine and the Good Neighbor Society have announced that five 
REALTORS® will each receive a $1,000 grant and a year of mentoring from a 
Good Neighbor Award recipient through NAR's Volunteering Works program, 
which recognizes members of the association who spearhead small-scale 
charitable efforts. Learn more. 

Contract Signings at 10-year High 
Job growth and low interest rates fueled contract signings in April. NAR’s 
forward-looking pending home sales index hit a level of 116.3, the highest in a 
decade.   
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Temporary  Health Insurance Option Available  
If you missed open enrollment and need health insurance, REALTORS® 
Insurance Marketplace has options. The SMART Short Term Medical plan is an 
option if they need coverage until the end of the year. It’s designed to be 
affordable and can last from 30 days to six months.   

Member Expense Reimbursement Changes  
Updates to NAR’s member expense reimbursement policy was approved by the 
Board of Directors at its meeting in Washington last month, effective on May 16, 
2016.  Accordingly, the daily reimbursement cap for meals and incidentals and 
the per-person limit for guest entertainment expenses moves from $80 to $125. 
For more info contact Candace Bodnar or Karen Paschal.    

REALTOR.org Homepage Streamlined 
NAR has redesigned the REALTOR.org homepage to provide information in a 
focused, flexible, mobile-friendly way.   
 
Power Shift Presentation Available 
If you missed the RCE Leadership Luncheon in Washington, D.C., download 
speaker Brad Fitch's presentation on the importance of power shifts in 
Washington.  
 
Home Renovation News Available  
You can access and share home renovation news from Realtor.com® and 
HomeAdvisor.   

SRS Online Designation Course on Sale in June  
The Center for REALTOR® Development’s online Seller Representative 
Specialist (SRS) Designation Course is available at a 25 percent discount during 
June—the only month in 2016 that this course will be on sale. 
Contact CRD@realtors.org to get email marketing copy, banners and ads.  

 
 
UPDATES 
 
Website Accessibility Rules Needed, NAR Says 
NAR President Tom Salomone asked the U.S. Department of Justice to issue 
rulemaking on website compliance with the Americans with Disabilities (ADA) 
Act, because guidance is needed as more companies receive “demand letters” to 
make their websites accessible.  
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Flood Insurance Improvement Gains 
The House voted 419-0 to pass an NAR-backed bill to modernize the flood 
insurance program. Next stop is the Senate. More in The Voice for Real 
Estate news video.  
 
New Rule on Closing Changes In Works  
The Consumer Financial Protection Bureau plans to publish a proposed rule on 
the closing process changes that took effect last year in October. NAR has asked 
the agency for rulemaking to clarify lingering questions on the closing changes, 
which the CFPB has made part of its Know Before You Owe campaign.   
 
Bob Woodward: Leadership Starts With Negotiation 
Watergate scandal breaker Bob Woodward shared lessons on leadership from 
his 40 years covering presidents and other U.S. and global leaders for the 
Washington Post. One take-away: Leadership is about negotiating from a 
position of strength.  
 
Frustrations Fly Over FHA Loan Hurdles 
Real estate professionals, appraisers, and underwriters aired their 
grievances about the difficulty and confusing language of the FHA loan process, 
in particular new language in the single-family handbook that’s impacting 
appraisals.   
 
Warren Talks Student Debt to REALTORS® 
U.S. Sen. Elizabeth Warren (D-Mass.) went before REALTORS® last week 
to ask for their support on "The Bank on Students Emergency Loan Refinancing 
Act," S. 2432, which would help make repayments more manageable by allowing 
borrowers to refinance student loans, which right now they aren't allowed to do. 
Her talk is also covered in the latest Voice for Real Estate news video.  
 
FAA on Track to Release Drone Rules by June 
Federal officials intend to publish rules that will enable the general public to use 
small, unmanned aircraft for commercial activities before the end of spring, 
Federal Aviation Administration officials told a group of real estate professionals 
who visited the agency in Washington last week.  
 
Commercial Update Includes 1031 Exchanges 
Regulatory experts gave status updates to REALTORS® last week in 
Washington on 1031 exchanges, crowdfunding, and depreciation, among other 
commercial matters. 
 
FHA Proposes Reverse Mort. Program Rule 
The FHA has proposed a rule that would strengthen the rules governing Home 
Equity Conversion Mortgages (HECM), also known as reverse mortgages. 
Among other things, the rule would require counseling before a mortgage 
contract is signed, cap lifetime interest rate increases on all adjustable rate 
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HECM loans at 5 percent, and reduce the cap on annual interest rate increases 
on adjustable rate HECMs from 2 percent to 1 percent. More info. For 
background on reverse mortgages, view a webcast on the topic that NAR hosted 
in April. 
 
Report Examines Online Marketplace Lending 
The Treasury Department has released a report detailing the benefits and risks 
associated with online marketplace lending, an alternative to traditional lending 
for small businesses looking to raise capital. Learn more and access report. 
 

RESOURCES 

Webcast: Selling a Home With a Reverse Mortgage 
In case you missed it: NAR presented a live webcast on April 21 that focused on 
the rules that apply when a home with a reverse mortgage is put up for sale. 
Guests included a reverse mortgage servicing specialist and a top official of the 
National Reverse Mortgage Lenders Association.  
  
Voice for Real Estate: Sales, Scams, Meetings, Flood Ins. 
NAR’s latest Voice for Real Estate news video looks at NAR’s Legislative 
Meetings next week, key movement on flood insurance, NAR General Counsel 
Katie Johnson’s warning on email scams, and the latest home sales and signed 
contracts data from NAR Chief Economist Lawrence Yun.  

Find-a-Land-Consultant Tool Upgraded 
REALTORS® Land Institute says it has made enhancements to its find-a-land-
consultant search tool.    

Grant Boosts Opportunities With Foreign Investors 
REALTORS® Association of the Palm Beaches (Fla.) has received a 
Commercial Innovation Grant to help it host an educational networking event on 
real estate transactions with foreign investors. More on NAR’s Commercial 
Innovation Grants for your association.   

MVP: Social Media Guide for Credit Card Survey 
Answer three questions about NAR's official REALTOR® Credit Card, offered by 
REALTORS® Federal Credit Union, a Division of Northwest Federal Credit 
Union, and earn a free download of a pamphlet, "Social Media for Associations," 
under the latest Member Value Plus (MVP) offering. You’ll also be entered to win 
one of two gift cards for $250.  
 
REALTOR® University Recognizes Class of 2016  
Eleven students in REALTOR® University's third graduating class were given 
their Master of Real Estate (MRE) degrees during a commencement ceremony in 
Washington last week.   
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Commercial Innovation Grants: Apply Starting June 1 
Get ideas for a commercial innovation grant application from the 17 associations 
that were granted funding in the first cycle of 2016. They received amounts 
ranging from $500 to $2,500. The Pensacola (Fla.) Association of REALTORS® 
received a grant to help expand the number of associations participating in its 
new Gulf Coast CMLS.  
 
Download Spring Safety Webinar 
NAR Safety Course Instructor Kimberly Allard-Moccia shares strategies to 
ensure safety during day-to-day business operations in a webinar you 
can download.  

Strong Demand, Tight Inventory Define Market 
Overall housing market activity slightly improved in April compared with March 
2015, according to NAR's REALTORS® Confidence Index. Respondents 
identified tight inventory, steep price increases and lender processing delays as 
the key issues affecting sales, particularly to first-time homebuyers. Access 
report. 
 
Join REach® Insight Panel 
You can learn more about the companies selected for the REach® technology 
accelerator program by NAR and Second Century Ventures and help shape their 
products by applying to be part of the REach® Insight Panel. Companies in the 
Reach® Class of 2016 include Flipt, Home Diary by FloorPlanOnline, HomeSelfe 
by Energy Datametrics, RealScout, Sindeo, Trust Stamp, VA Loan Captain, and 
Zenergyst. 
 
Commercial Innovation Grant Awarded to Louisiana REALTORS® 
Louisiana REALTORS® received an NAR Commercial Innovation Grant to 
support its first "Commercial Breakout Day." The event will engage 200 
commercial practitioners by educating them about the goals of the association 
and benefits they provide for members. More information about previously 
funded Commercial Innovation Grants. The next grant cycle opens June 1. 
 
Don’t Settle for a Generic Web Address 
Associations like the Central Missouri Association of REALTORS® are using a 
REALTOR web address and standing out online with a highly recognized and 
branded URL. Join them and other state and local associations that achieving 
success with their .REALTOR address. 
 
Scholarships Available for LANDU Education Week Plus 
Scholarships worth $500 are available through the LAND Education Foundation 
to help pay for courses during the REALTORS® Land Institute’s LANDU 
Education Week plus, June 5-13 in Little Rock, Ark. 
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Realtor.com® Videos Enhance Brand Identity 
Learn how realtor.com® videos featuring Elizabeth Banks drive brand recognition 
among consumers to help fuel business for agents. 
 
Learn the Basics of Using Auctions 
The REALTORS® Land Institute’s June online Auction Tool course is designed 
to help brokers and agents close more deals by using real estate auctions as a 
way to buy or sell properties. Register. 
 
Win on Supreme Court Clean Water Act Case 
In a victory for real estate, the U.S Supreme Court yesterday ruled that property 
owners don’t have to wait until they have a permit denied before they can sue the 
federal government over whether their property is subject to Clean Water Act 
regulation. In an amicus curiae brief it filed on the case, NAR said it was unfair to 
make property owners go through an expensive and time consuming permitting 
process before receiving a ruling, or jurisdictional determination, on whether their 
property contains a wetlands or other body of water subject to 
regulation. Background and NAR amicus brief. Background summary in 
the March 23 Voice for Real Estate.    
 
Servicers Can Order RHS Liquidation Appraisals 
Loan servicers can obtain liquidation value appraisals on homes with defaulted 
U.S. Rural Housing Service loans after expiration of the real estate owned (REO) 
marketing period, rather than wait for the federal government to order the 
appraisals, under a final federal rule. The cost of obtaining the appraisal will be 
eligible for reimbursement when the loss payment is calculated. For more info 
contact Megan Booth.   

LEGAL 
 
No Jurisdiction Over Out-of-state Firm 
The United States District Court for the Eastern District of 
Pennsylvania dismissed a California brokerage from a case it was hearing 
because it did not have jurisdiction over the company. Investors taking legal 
action against one of the brokerage’s licensees failed to show that the licensee 
was acting within the scope of his agreement with the brokerage when he worked 
on a deal with the investors in Pennsylvania.  
 
Is Your Website ADA Compliant? 
Could your website be exposing you to legal action? Litigation over website 
accessibility for people with disabilities is booming. Find out what steps to take to 
make your website compliant with the Americans with Disabilities Act, and how to 
handle legal action pertaining to your website’s accessibility in an NAR Legal 
Affairs article.   
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Transaction Broker Lawsuit Continues 
The Court of Appeals of Georgia sent a case back to trial court to resolve a 
factual dispute over whether a broker had breached the duty of reasonable care 
in a case involving a proof-of-funds submission.   
 
NAR Pushes Back Against Patent Troll 
NAR took a forceful step against patent trolls last week by filing a petition with the 
U.S. Patent Office challenging the validity of patent claims by a company that’s 
been threatening infringement lawsuits against real estate companies. 
 
Broker Not Obligated to Disclose Erosion Problem 
A federal court in Georgia has ruled in favor of a real estate brokerage that was 
sued by a buyer who discovered that a waterfront property she purchased with 
assistance from one of its brokers had erosion problems. The United States 
District Court for the Southern District of Georgia found that the broker was 
acting only as a transaction broker and was therefore not obligated to evaluate 
property's condition. In addition, the court ruled that the buyer did not conduct her 
own due diligence because she did not order a survey of the property and failed 
to read the purchase agreement. More. 
 
No Standing for Statutory Violation Alone 
Plaintiffs need to show harm to have standing to sue for a statutory violation, the 
U.S. Supreme Court ruled, sending a case back to trial court to see if it involved 
concrete harm to the plaintiff for inaccurate personal information posted on 
Spokeo, a "people search engine." NAR filed an amicus curia brief in support of 
the idea that statutory violation alone isn't enough for standing.  
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